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[JokyMeHT onybnukoBaH 22.12.2020

1. NPEAMET. NPUMEHEHWNE

1.1. Hacroawas [Monutuka kKoHdwmaeHumanbHoOCTM (Aanee — «lMonuTuka») perynvpyer YCnoBusa 3aliuThbl
nepcoHasnbHbIX AaHHbIX Ha HaleM Be6-caliTe, pacnosioXXeHHoM no aapecy https://glang.kz («CalT»), a Takxke C
MHCTPYMEHTOB, C MOMOLLbIO KOTOPbIX Mbl MpeAocTaBnseM Bam nvbo Bbl NpeaocTaBnseTe HaMm ycnyru (panee
COBMECTHO MMeHytoTcs «Yenyru» unn «Mnatdgpopma»).

1.2. Monutuka SBNSIETCA OPUANYECKUM AOKYMEHTOM, B KOTOPOM pa3bsCHSIETCA, KakmMm obpasom KomnaHusa TOO
“Qlang”, BUH 171140033055, agpec: KasaxcTaH, r.AnmaTbl, ANMafiMHCKUIA palioH, ynuua MykaHoBa 241 H.n.
170, («kKomnaHusa» nnm <«Mmbl»), cobupaet, xpaHut, obpabaTtbiBaeT U nepefaeT AaHHble O BaC, KOTOPble Mbl
noslyyaem, Korga Bbl MnoslyyaeTe AocCTyn K MNnatdopme nnm ucnonssyete eé («MepcoHasnbHble faHHbIE»).

1.3. Monb3ysicb kakoh-nnbo Ycnyron nmbo okasbiBas Kakyt-1nmbo Ycnyry, Bbl cornawaetech € [MoanTUKon m
npuHUMaeTe eé€ B NOSHOM 0b6bEMe.

1.4. Mpocum Bac BHMMATENbHO 03HAKOMUTLCA C MONUTMKON, 3TO MOMOXET BaM MOHATb 06/1aCTb €€ npuMeHeHns 1
NMPUHATb OCO3HAHHOE peLleHne O NpeaoCTaB/eHMN HaM Bawwnx MepcoHanbHbIX AaHHbIX.

2. KAKYO NTHOOPMALIMIO Mbl COBUPAEM

2.1. Mbl coﬁMpaeM HECKOJ1IbKO TUMNoB nepCOHa}'IbeIX AdHHbIX B pa3/INYyHbIX LEeNAX, CBA3aHHbIX C NpeaoCTtaB/ieHNEM
BaM nnbo nony4yeHneMm Hamu ycnyr M NOBbIWLEHNEM UX KayeCTBa:

2.1.1. nndopMaumna, KOTOpyIo Bbl HaM nNpepocTaBnsieTe. Bol NnpeaocTaBnsieTe e€, Koraa 3anosiHAeTe HeKoTopble
dopmbl Ha [natdopme, wmnum obwaetecb C HaMW, HanpuMmep, MO 3/1eKTPOHHOM rnouTe, TenedoHy, B
MecceHaXXepax WM coumanbHbiX ceTsax. B Heé BktovaeTcs nHdopMauunsa, KOTOpPYH Bbl NMpefocTaBasieTe HaMm
npu perncrtpauum ana ucnonb3oBaHus MNnatdopmbl. Korga Bbl NUWeTe WanM 3BOHMTE HaM, Mbl BeAEM 3anuchb
Takmx coobuweHuin. lNpenoctaBneHHas BaMu MHGOPMaUMS MOXET BKIK4YaTb, Cpeau MNpoynx, cneayrowme
NMpepnocraBsieHHble fAaHHbIE:

Bua nHgopmauymm Kakyro nMeHHO nHgopmaumno Mbl coObupaem
2.1.1.1. KOHTaKTHbIE 1 NoSIHOE MM, AaTa POXAEHMS, NOJ, S3blK, AOMALIHUI aapec (ropoa u
rnepcoHasibHble 06nacTb/pernox), aapec aNeKTPOHHOM NoYTbl, HOMep TenedoHa, NOrnH B
AaHHble Skype, obpa3oBaHue (ana npenopasaTenein, METOANCTOB BBOAHbIX 3aHATUI

(«MeToaucTbI») N ApYrMX NOAPAAYNKOB)

2.1.1.2. yyéTHasd 3anuce MMS N0fb30BaTenNs, Naposb, HACTPOMKM U NpeanoyYTEHNS yYeTHON 3anncu

2.1.1.3. ¢dmHaHcoBas AaHHble 6aHKOBCKOro cUeTa, eciiv Mbl UX 3anpocuM (Hanpumep,
AN OCYLLEeCTBNEHUsI nnaTexa uan Bo3BpaTa AeHer)

2.1.1.4. ynoctoBepeHue KOMWUWN AOKYMEHTOB, YAOCTOBEPSIOLMX IMYHOCTb, TaKMUX Kak nacnopT,
JINYHOCTU YOOCTOBEpPEHME NIMYHOCTU rpaxaaHuHa; BoaAUTeNbCKue npasa (4ns
npenogasaTenei 1 MeToANCToB; ANS CTYAEHTOB — TOJIbKO MO HalleMmy
3anpocy); AOKYMeHTbl, moaTBepxaatolme obpasoBaHue (ans npenogasaTenei
M MeToamuCTOB); AOKYMEHTbI, MOATBEPXAAtoLMe BO3pacT (eCn Mbl UX
3anpawmBaeMm); ntobasa apyras nHbopMauusl, KOTOpPYH Bbl NpeaocTaBisieTe
HaM Ans Toro, Ytob6bl Mbl MOFIN BbIMOMHUTL HaLUW lOpUANYECKME
06513aTeNbCTBa, @ Bbl MOMIM A0OKasaTb CBOE MPaBO Ha NoslyyeHue Ycnyr.

2.1.1.5. pononHuTenbHas CCbIIKM Ha Baw akkayHT Google; akkayHTbl Ha facebook.com, google.com,
vk.com, ok.ru; ypoBeHb aHIIMINCKOro A3bika (Ha4yasbHbIN YPOBEHb U B
AanbHenweM); uenb obydyeHus; xo66u n nHTepecol; chepa
npodeccnoHanbHOW AesTeNnbHOCTU; pe3toMe (4na npenoaaBaTenein u
MeToanCTOB); CTpaHa, ropoa U wkona (4ns npenogasaTtenen n y4eHUKoB,
yyacTByoWmMX B Hawen OnuMmnuaae); AUCUMNAUHBLI, KOTOpble npenoaaet
npenofasaTtens (A4Ns npenofaBaTeniei, y4yacTByOLWMX B Hawel OnuMnuage);
YPOBEHb U HAUMEHOBaHWE ONIMMIMUNCKUX K1acCoB, B KOTOPbIX y4YacTByeT
npenofasaTesib UKW yYeHUK (4Nns npenofaBaTenen U yYeHUKOB,
yyacTBylOLWMX B Hawen OnuMnunaze); oTKpbiBaeTe M Bbl HALLW 31IEKTPOHHbIE
nMcbMa ¥ NepexoanuTe N No CCbiIkaM B HUX; doTorpadum, ayamo- m
BWAE03annCK 3aHSATUN, B KOTOPbIX Bbl y4acTByeTe; MHdbopmauusa 06 yyactum
Ha ypoKax; CBeleHMs O BalleM Corjiacuu Ha WCnosib3oBaHWe BUAeOKaMepbl U
MUKpodOHa BO BpeMs 3aHATUN; 3anncb TenedOoHHbIX pa3roBOpoB C
nosb3oBaTensiMn, B TOM Yucie C Nnosib3oBaTeNssM1, OTBETCTBEHHbIMU 3@
3anycK KOprnopaTMBHbIX NPOrpaMM B CBOMX KOMMAaHWUSIX; Mepenncka c
nonb3oBaTeNsiMU, OTBETCTBEHHbIMU 3@ 3aMyCK KOPNOpaTUBHbLIX MpOrpamM B
CBOMX KOMMaHUsX
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2.1.2. WHdopmaumsa, kotopas cobupaerca asBToMaTMyeckum. Mbl cobupaem onpegeneHHyo WHbOpMauuio

aBTOMaTMyeCcKu, Korga Bbl Mocewaete, ucnonb3yerte [natdpopMy uamM nepeMewaerecb MO Hen. OTa
nHdopMaumsa HyxXHa Ham Ans noagepxaHusa 6esonacHoctM u  obecnedveHus 6GecnepeboviHon paboThl
MnatdopMbl, a Takxe ANS aHanmsa AaHHbIX U OTYETHOCTH.
STa nHdopMaLmsa MOXET BK/OYaTb CBEAEHMS O KOMMNbIOTEpPe NN MOBUNIBHOM YCTPOMCTBE M UX UCMONb30BaHUN.
MpumMepbl Takon uHdbopMauumn: wuHdbopmaumsa o6 ycrtponctse, npoTtokon IP, Tun u Bepcusa 6paysepa,
onepauMoHHasi cuUcTeMa, A3blKOBble HACTPOMKM, WMHPOpMauMs O MOBUIBHOM CeTU, onepauMoHHas cucrema
MobunbHoro TenedoHa, TMn u Bepcua 6paysepa MObUIBLHOIO YCTPONMCTBA, TEKYLLLEE MECTOMOIOXEHNE, CCbIIKK
B dopmate URL, uHdoOpMauus 06 ucnonb3oBaHuu: Hanpumep, BpeMs Bxoga Ha CalT M Bbixoda, Kakue
CTpaHWubl Bbl MocelwaeTe M kakve @YHKUMM UCMNOMb3yeTe, TexHUYeckas WHdOpMauus, YyKasaHHas Ha
Mnatdopme, HanpumMep, MHPOpMaums 0 KaMepax, MMKPOdOHax, HayLHMKaX U CKOPOCTK AocTyna B MHTepHeT
(«AaHHbIEe 06 NCNOJZIb30BaHUN>).

2.1.3. faHHbIE, KOTOpPble Mbl MO>XXeM cobupaTb y TpeTbux AuL. Mbl MOXeEM MnoslydaTb AaHHble O BaC M3 ApYyrux
WCTOYHMKOB, B TOM YMCNe OT TPETbUX UL, KOTOpble NOMOratoT HaM 06HOBNATL, PaclMPATb U aHaAM3MpoBaTb
MMeLmnecs y Hac AaHHble; NpeaoTBpawaTh UKW BbISBASATb C/lyvyan MOWeEHHMYecTBa; obpabaTtbiBaTe NnaTexu;
WY @aHaNu3MpoBaTb, KaK Bbl ncnonb3yete Ycnyrn («[AaHHble OT TPETbUX INL»).

2.1.4. NHdopmaLmsa, KOTOpYIo Mbl cobupaeM, CnyXuT onpeaenéHHbiM LensaM, TaknuMm Kak ucnonb3sosaHue Yenyr n (unm)
onepaunoHHble uenn Komnanuu. KomnaHms ob6a3yeTca He Ucnosb3oBaTbh HUKaKyl cobpaHHylo uHbopMaunio
ONS uenen, KOTopble He COOTBETCTBYIOT UM OT/INYAIKOTCA OT Lesnel, B KOTOPbIX MHdopMauma 6bina 3anpolueHa.

3. NCMOJIb3OBAHME AAHHbIX

3.1. Mbl Ucnonb3yeM SINYHYO MHDOPMaLUo, KoTopyto cobupaem yepes Mnatdopmy n (unn) nroboe U3 cpeacTs,
OMUCaHHbIX B NyHKTe 2.1.1, Ana cneaywwmx uenemn:

. Koraa 37o Heo6XxoAMMO AN HaWKWX 3aKOHHbIX AeN0BbIX MHTEPECOB; U (Unun)

. C LUesnbio 3aK/Ilo4eHMsa C BaMU AOroBopa Ha ncnosb3osaHue M1aTdopMbl UM ero UCNONHEHUS; 1 (unn)

. ANa Hawen 06blYHOM (DUHAHCOBO-X03SMCTBEHHOWN AeSATENbHOCTU; U (MN)

. Korga Bbl ganu cornacue Ha o6paboTtky nHdbopmauum; n (Mnm)

. C uenblo cobnoaeHns CBOMX IPUANYECKNX 0693aTeNbCTB.

. C Uenbio 3alUMTbl CBOMX 3aKOHHbIX NMPaB U UCMONHEHUS CYyAebHbIX U (UNU) aAMUHUCTPATUBHBIX PACNOPSXKEHUN,
ecnn Heo6xo0aMMO
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3.2. Huxe Bbl Hangérte onucaHme Toro, Kak Mbl ncrnonb3yem Bawwn MNMepcoHanbHble AaHHble, HA KakuUX NpaBOBbIX
OCHOBAHUAX, N KaKOBbl HallX 3aKOHHbIE MHTEDECHI (B cyyasax, Koraa oHun ECTb)Z

Tun ucrosab3yemMbix AaHHbIX Lenb n (unn) HanpasaeHne paboTbl U paBoBasi 0CHOBA
3.2.1. NpepocTaBneHHble (1) OpraHusaums Heob6xoaANMbIX NPOBEPOK;
AaHHble (2) 3akntounTb AoroBop 06 mMcnosb3oBaHuu MaaThopMbl MeXAy BaMu U

HaMy Mo Balleil MHMUMaTUBE;
(3) ucnonHeHMe Takoro A4OroBopa, Kyaa BXOAUT:
(i) co3zpaHve u Nnoaaep>xaHve Ballelr y4ETHOM 3anucu;
(ii) yctaHOBneHMe n noaaep>xaHne ¢ BaMu OTBETCTBEHHbIX
KOMMepYeCcKMX OTHOLUEHUI;
(iii) BbINOSIHEHME HaWMX 06a3aTeNbCTB MO 3aK/IOYEHHOMY C BAMW AOrOBOPY
M OKasaHue BaM MOMOLLN UCNOSTHEHUN AOrOBOPa;
(iv) obecneueHne cobntoaeHUs Hawmx yCroBUiA, NpaBun u
NMPUHLMMOB B OTHOLUEHWUW YCnyr;
(v) onpepenenve (MaeHTMdUKAUNA AaHHbIX) Ballen YYETHOM 3anmcn B
HalWMX aBTOMAaTM3MPOBAHHbIX CUCTEMAX ynpaBfieHus, B YacTHocTu CRM.

3.2.2. NpepocTaBneHHble (1) npoBepuTb M NOATBEPAUTL Bally IMYHOCTb —
AaHHble, [laHHble (i) c uenblo NpeaoOTBPATUTL MOLIEHHMYECTBO, o6MaH u apyrue
06 He3aKOHHble [OENCTBUS;
MCMNONb30BaHUK, (ii) noaTBEPAMTL Balle NpaBo NOAb30BaTbCS Ycnyramu;
[aHHble OT TpeTbux (2) ynyywmntb Hawu Mmetoabl 60pb6bl C MOLWIEHHNYECTBOM.
nny, Halw 3aKOHHbIN MHTepeCc — rapaHTuposaTb, YTo Mnatdopma He ncnonb3lyeTcs

AN MOLIEHHWYECTBa, U BCe MNofib3oBaTeNun UMEIOT NpaBo €€ NUcrnofb3oBaTh

Tun UCrioJ/1b3yeMbiX AaHHbIX Uenb n (MHM) HaripaBssieHune paﬁOTbI u ripaBoBasi oCHoBa




3.2.3. NpepocTaBneHHble
AaHHble, JaHHble
06
MCMNOb30BaHMN

AN HaWWX 3aKOHHbIX MHTEpecoB: obLieHMe C BaMMU U NPsSIMOA MapKeTuHr. Ecnu
Bbl JaauTe cornacve, Mbl 6yAeM npucbliatb BaM HOBOCTU, MHGOPMauUno 06
M3MeHeHUsaX B Ycnyrax, cneyunasnbHble NpeasioxeHus u obuwyto nHdopMaumio o
APYTUX yCnyrax, KoTopble Mbl NMpeasaraeM, CXOXnx C TEMU, KOTOpbIe Bbl yXe
npuo6penu Unm KoTopbiMU MHTEPecoBanucb. KoMnaHms NOHMMaeT, YTO Bbl
cornalwaeTech C Nnosiy4yeHneM 3Toi nHdbopMaLuumn B ciydae oTCyTCTBUS 3anpoca
06 OTMeHe MK oTKase OT MOSyYeHUst 3TON UHdopMaL K.

3.2.4. NpepocTaBneHHble
AaHHble, [laHHble
06
MCMNoNb30BaHUM,
[aHHble OT TpeTbux
nvy

ANS HaWWX 3aKOHHbIX NHTEPECOB:

(1) cobupaTtb aHanUTUYECKYIO UK LIEHHYIO MHMOPMaunio, KoTopas no3soanT
HaM OLUEHWUTb YCNYrM 1 NOBbICUTb UX KayecTBo;

(2) obHapyxwuBaTb, NpeAoTBpaLlaTh U pellaTb TEXHUYEeCKme
npobnemsbl Mnatdopmsbl;

(3) ynpaBnatb MnatdopMoit B KOHTEKCTE BHYTPEHHEN AEATENbHOCTH,
BK/1H0YAs MOWUCK M yCTpPaHeHWe HeUCrnpaBHOCTEN, aHann3 AaHHbIX,
TecTMpoBaHue, UCCNenoBaHus, CTaTUCTUKY U OMpoChI;

(4) ynocTtoBepuTbCs, YTO NpeacTaBisieM BaM cogepxumoe Mnathopmbl
Hanbonee adpdPeKTUBHbLIM 06pa3om;

(5) noaaepxuBaTb 6€30NacHOCTb M HAAEXHOCTb MnaTthopMbl.

3.2.5. NpepocTaBneHHble
DaHHble, [laHHble
06
MCMNOJIb30BaHUM

WCNONHATb HalKW lopuanyeckne obssaTtenbcrea:

(1) oTBeYaTb B X04e NPaBOBbIX, PErynaTOPHbIX, apbuTpaxkHbix npoueayp; (2)
oTBeYaTb Ha 3anpocbl 0 NpefocTaBneHnn HbopMaL M, KOTopble NOCTynatoT oT
OpraHoB roCcyAapCTBEHHOW BNacTu WAW APYruX TPETbUX NnL;

(3) npepoTBpawaTtb NpUYMHEHME Bpeaa, cornacHo TpeboBaHMsaM 3akoHa. B
cnyyae ecnu Mbl NOMYYMM MOBECTKY B CyA WKW APYroli 3anpoc oT cyaebHoro
opraHa, HaMm, BO3MOXHO, NOHAA06MUTCA NPOBEPUTb AaHHbIE, KOTOPLIMU Mbl
pacrionaraem, 4tobbl onpeaennTb, Kak OTBETUTb.

3.3. MpocuM Bac 03HAKOMUTLCSI C ONMCAHNEM UHMOPMaLMK, KOTOPYIO Mbl UCMOMb3YEM Ha OCHOBaHUW Ballero

cornacua:

Karteropusi nonb3oBartenei

lMepcoHasibHble AaHHbIE, KOTOPbIE Mbl 06pabaTbiBaemM
Ha OCHOBaHWK BalLero cornacus

3.3.1. YUyeHuKu, B TOM 4YnC/e HECOBEPLUEHHOIETHME

KOMWSi AOKYMEHTa, YAOCTOBEPAIOLLEro IMYHOCTb, U
AaHHble 6aHKOBCKOro cyeTa (Mo 3anpocy); nosHoe
MMS; aapec 3NeKTPOHHOW NoYThbl; HoOMep TenedoHa;
CCbIJIKM Ha aKKayHT cTyaeHTa B Google; akkayHTbl Ha
facebook.com, vk.com, ok.ru; akkayHTbl B
MecceHnxaepax: WhatsApp, Viber, Telegram, Skype;
OTKPbIBAeTe /M Bbl HALWIW 3NEKTPOHHbIE NUCbMa U
nepexoauTe N1 NO CCblIKaM B HUX; Tekyluee
MeCTOMoJIoXXeHWe; NoA; AaTta poxaeHus; doTorpadun,
BWAEO- N ayAM03arnncKu YpOKOB; YPOBEHb aHI/IMNCKOro
Aa3blka (Ha4YanbHbIA U B AaNlbHENLWEM); Uuenb
0byueHus; xo66u n nHTepecsl; chepa
NpodecCnoHanbHON AeaTeNbHOCTU; NHPOopMaums 06
y4yacTum B ypoKax; 3anucu TenedoHHbIX 3BOHKOB.
[na HecoBepLIEHHONETHUX — B AOMOJSIHEHUNE K
MHbOpMaunn, NepeyncrieHHON B TEKYLUEM NMYHKTe
3.3.1: nHdopMaums o uYneHax CeEMbU yUYEHUKA;
WHdOpMaLMa O WKOSE, B KOTOPOWN YUYUTCH yUYEHUK;
MHTEpecyLWwnii ero npeameT ( YPOKM aHTIMIACKOro
A3blKa WM MaTeMaTUKK); AOMOMHUTENbHbIE KYPChl,
3aHATUA U T.4. (HanpuMep, peneTuTopbl)

3.3.2. noTeHunanbHbIN YYeHUK (Bbl perMcTpupyeTechb
Ha Mnatdopme, HO He bepéTe ypoKoB).

NoJIHOe MM ; MOJI; aapec 3N1EKTPOHHOW NOYThbl; HOMEpP
TenedoHa; TeKyliee MECTOMNoIOXKeHWe; AaTa
pPOXAEHUS; YpOBEHb aHINIMACKOro A3blka; Lenb
obyyeHus; xob6u n mHTepecol; chepa
npogeccnoHanbHON AeaTeNbHOCTU; OTKPbIBAET N1
nosib30BaTesNlb HalW 3N1EeKTPOHHbIE MUCbMa U
nepexoamT M NO CCblIKaM B HUX; UHpopMauns ob
yyacTum B ypokax; a3blK; agpec (ropoa u
obnacTb/pervon); 3anmcu TenedoHHbIX pa3roBopoB




3.3.3. nosib30BaTesib, OTBETCTBEHHbIN 3a 3amnycK MosIHOE UM$; aApec 3MEKTPOHHOM NouYTbI;

KOpMNopaTMBHOWM NporpaMMbl B Balleit HoMep TenedoHa; Tekyliee
KOMMaHuu MECTOMOJIOXEHWE; 3anucn TenedoHHbIX
pa3roBopoOB; nepenucka

3.3.4. npenogasatensb KOMus AOKYMeHTa, YA0CTOBEPSIOLEro
NINYHOCTbL; oTorpadus; Non; Aata poXAEHUS;
doTorpacun,

Kateropusi nonb3oBarenei lMepcoHasibHble AaHHbIE, KOTOPbIE Mbl 06pabaTbiBaeM

Ha OCHOBaHuu Bawlero corjsiiacus

BMAEO- M ayAMO03anucy 3aHaTUi; Tekyllee
MecTornosioxeHue; ceeaeHus 06 o6pasoBaHum;
cepTUdUKaTbl 0 CAAHHbIX SK3aMEHaXx; pe3toMe;
3anucu TenedoHHbIX Pa3roBopos

3.3.5. MeToponor unm Apyrov noapsaYnK KOMus AOKYMeHTa, YAOCTOBEPSAIOLWEro MMYHOCTb;

Tekyllee MecTononoxeHue; dortorpadwus; non;
[aTa poXAEeHUs; 3anucu TenedoHHbIX

pa3rosopoB
3.3.6. y4YeHUK, NpUHUMAOLWMIA y4yacTue B Hallewn [aTa poXAeHUs; Mnof; CTpaHa, ropoa M WKona;
Onumnuage TeKyllee MeCcTOMNoIoXeHNe; 3annucy TenedoHHbIX
pa3rosopoB
3.3.7. npenoaasaTesib, NPUMHUMAIOLWMIA yYacTue B AaTa poXAaeHus; Nof; CTpaHa, ropoa v LKona;
Hawewn Onumnuage TeKyllee MeCcTOMNoNIoXeHne; 3annucy TenedoHHbIX
pa3rosopoB
3.3.8. poauTenb y4yeHuka, NpMHUMalOLEro yyactme B [aTa poXAeHus; Nos; Tekywee
Hawen Onumnuaae MecTornosioxXeHne; 3anucu TenedoHHbIX
pasroBopoB
3.3.9. poauTtenn Apyrnx HecoBepLleHHONETHUX [aTta poXAeHus; rnon; Tekyllee
YYEHNKOB MECTOMOJIOXEeHMe; 3anucy TenedoHHbIX
pasroBopoB

4. KOr'AA Mbl PACKPbIBAEM MH®OPMALINIO TPETbUM JTMLIAM

4.1. Mbl genumcsa nHbopMaLmein ToNbKO B Crieayowmnx crydasnx:

4.1.1. no TpeboBaHMIO 3aKOHOAATENLCTBA;
4.1.2. C uenbio 3aWUTUTb BaluKW Npasa;
4.1.3. Cc uenblo BbIMONHEHNS AeN0BbIX 0693aTenbCTB (HanpuMep, ecnu Ans npeaocTaBneHns BaM Ycnyr Heo6xoammo

npuBfeYb TPeTbE NULO);

4.1.4. ecnu Bbl faéTte HaM CBOE cornacue.

4.2. MNpuHuMas MonnMTUKy, Bbl COrnallaeTecb C TEM, YTO Mbl BNpaBe packpbiBaTb MH(OPMaLMIO 0 BaC TONIbKO:

4.2.1. no Tpe6oBaHUI0O 3akoHOoAaTeNbCTBa. Mbl BNpaBe packpbiBaTb MHMOPMaLUMIO O Bac B TeX Ciy4asix, Koraa

4.2.2. ¢

0653aHbl 3TO cAenaTb B COOTBETCTBUM C AENCTBYIOWMM 3aKOHOAATENbCTBOM, 3arnpocaMu rocyAapCTBEHHbIX
opraHoB, cyaebHbiM pa3bupaTenbCTBOM, MOCTaHOBMIEHMEM cyAa wnu cyaebHbiM npoueccoM. Hanpumep, Mbl
BMpaBe packpbiTb MHPOPMauuMio B OTBET Ha MOCTAHOBJIEHME CyAa, MOBECTKY B CyZ4, 3anpoc OpraHoBs
roCcyAapCTBEHHOW BNACTM O BbINO/IHEHUMN TPeboBaHMIN HaUMOHaIbHOW 6€30MacHOCTU AN NPaBOOXPaHUTENbHbIX
opraHoB. Mbl Takxe BMpaBe packpbiBaTb WMHbOpMauUuMio O Bac, Korga MpoOBOAMM  paccnefoBaHue Unum
COTPyAHMYAEM B pacciefoBaHWW MOLUEHHWYECTBa WAM APYrol HE3aKOHHOU AeATeNbHOCTM  C  Lefbio
npenoTepalleHns n obHapyXeHWs MOLUEHHMYECTBa UK APYroro NpecTynieHus;

TeM, uTo6bl NO3BO/INTbL TPETbMM JiMLlAaM OKa3biBaTb YCJyru. Mbl BnpaBe nepeaaBaTb BallW AaHHble
[eNoBbIM NapTHepaM, NOCTaBLUMKaM yCnyr, NoApsiAyvMKaM unu areHTaMm, NpeAoCTaBAsSoWNM YCIyrM HaM Unm oT
Halwero MMeHu n TpebyrwmM A0CTyna K Takon MHGOopMauMn C uenbio BbiNonHeHUs oba3aTenscTs. [puMepsbl
TaKnX ycnyr TpeTbux nuu: obpaboTka nnaTexen, aHanu3 AaHHbIX, AOCTaBKa 3/1EKTPOHHON MOYTbI, XOCTUHT,
obcnyxunBaHMe KIMEHTOB, MpefoCTaBleHMe HaM AocTyna Kk 6as3am gaHHbix no 6opbbe C MOLIEHHUYECTBOM,
nposepka. Mbl BrnpaBe pa3pelwunTb OTAENbHbIM TPETbUM NMUaM MCNosb30BaTb Ha [natdopme TeXHONOruio
OTCNEXWUBAHUS, UYTO MO3BOSIUT MM cobupaTb AaHHble O TOM, Kak Bbl B3auMmoaenctesyeTe c [lMnatdopmon c
TeyeHMeM BpeMeHU. Mbl TakXxe Brnpase AenuTbCs MHbopMauunein o Bac ¢ HawnMm abdUANPOBaHHBIMU ULAMU.
K adppurnmpoBaHHbIM N1LA OTHOCATCSA HalW MaTEPUHCKME KOMMNaHUW 1 nobble JoYepHMe KOMMaHuM, NapTHEPDI
No COBMECTHbIM NPeAnpUATUAM UM APYrue YieHbl Hawew rpynnbl KoMnaHwin. Hawwn adpdunmpoBaHHbie nuua,



napTHEpbl M MOAPAAYMKM Takxe A0/MKHbI ByAyT COOTBETCTBOBAaTb HalUMM CTaHAapTaMm B 4yacTu o6paboTku
AaHHbIX M 6e3onacHoCTy;

4.2.3. npn nepepnaye 6usHeca. Mbl BnNpase packpbiBaTb WM NepeAaBaTh BallW AaHHbIE B CBA3M C NIOObIM CNUAHUEM,
npoaaxen akTMBOB KOMMaHUW, GUHAHCMPOBaAHUN UM NpUobpeTeHnn BCero am YacTm Hawero 6usHeca Apyrow
KOMNaHwWen, nan Bo BpeMs NeperoBopos 0 Y€M-Nnbo M3 nepevncneHHoro. Mol 0653yemMcs yBeAOMUTb Bac A0
TOro, Kak BaWwW JWYHble fJaHHble O6yayT nepejaHbl M CTaHyT MpeaAMETOM  ApPYyroh  NOSNTUKMK
KOHbUAEHUNANbHOCTH;

4.2.4. ecnun Bbl panu cornacuve. Mbl Bripase packpbiTb Bawu [epcoHanbHble AaHHbIE B MHbIX LEeNsix, ONMCcaHHbIX B
pasgenes, ecnu Bbl AaanTe HaM CBOE corsiacue Ha 3To.

5. C KEM Mbl AENIUMCS MHOOPMALIMENR

5.1. KoMneTeHTHbIe OpraHbl:

5.1.1. Mo 3anpocy, a Takxe B Cly4dasX, OMUCaHHbIX B NyHKTe 4.2.1.
5.1.2. Ans paspeweHuns noboro KOHMPAMKTa nam cnopa, BO3HUKAOLWEro B OTHOLWEHUSX MeXAy Nonb3oBaTensmun un
KomnaHwuen.

5.2. MocTaBLWMKWN YCYT MO BbICTAB/EHUIO CYETOB U NMPUEMY MIATEXEN:

5.2.1. Mbl nepefaém u packpbiBaeM lNpeaoctaBneHHble AaHHble, BKloYas HoMep U (MnKn) AaTy Bblaayu 4OKYMEHTa,
YOOCTOBEPAIOLWErO NIMYHOCTb, €ro Konuu (HanpuMep, nacrnopTa), MNocTraBwmMKaM ycayr Nno BbICTaBJIEHUIO CUYETOB U
NpUMEMy nJaTexken:

lMocraBiuk ycayr rae MOXHO 03HaKOMUTLCSI C €ro MoJIMTUKON KOHGUAEHUNaIbHOCTU (ec/in OHa
0 BbICTABJIEHUNIO CyLjecTByerT).
c4yeToB U rMpnémy
rnaaTexen:
5.2.1.1. https://cloudpayments.ru/wiki/podkluchenie/poryadok_podkluchenia/documents

Cloudpaymentts

5.2.1.2. HalykBank https://halykbank.kz/business/payment/epay
epay

5.2.2. Mbl nepepaémM n packpblBaeM lNpenoctaBneHHble AaHHble [ocTaBLmMKaM yCNyr nNo BbICTABNEHUIO CHETOB U NMPUEMY
nnatexemn TONbKO B TOM Cllyyae, eciim OHM UX 3anpawuBatoT. Ecnim Bbl He ncnonb3yeTte MNMocTaBWNKOB yCAyr No
BbICTaBJ/IEHMIO CHETOB M NPUEMY nnaTtexen Ha Mnatdopme, Mbl He byaeM AennTbCs ¢ HUMU [peaocTaBieHHbIMU
OaHHbIMW.

5.2.3. Mbl He cobupaeM 1 He XpaHWUM AaHHble Balen 6aHKOBCKOWM KapThl. Bbl npeaocTaBnseTe 3Ty MHGOPMaLMIO HawwnM
MocTaBwKnkam ycnyr TnoO BbICTAaBAEHUIO CYETOB W nNpuémy nnatexen. To, KaK OHW WUCMOSb3YIT
MpepoctaBneHHble gaHHble Ans 06paboTky nnaTexewn, perynupyercs Mx NoMTUKON KOHMUAEHUMaNbHOCTU.

5.3. MNocCTaBWMKN yCAyr N0 XpaHEeHUIO AaHHbIX:

Mbl XpaHUM AaHHble Ha HawWwMX 3aWMLWEHHbIX cepBepax B Poccun. Basbl AaHHBIX KONMPYHOTCS B LEeHTp 06paboTku
AaHHbIX kKoMnaHum Amazon Web Services (OpaHkdypT, Fepmanus):

lMocTaBLmku ycayr KTo ynpasnser A€ MOXHO 03HaKOMUTBLCSA C

Mo XpaHeHuto MOJINTUKONM KOHGUAEHLINATIbHOCTU
JAaHHbIX

5.3.1. PS.kz TOO «UHTepHeT-KoMMaHus PS», https://www.ps.kz/agreements/privacy

050000, KasaxcraH, r. AnmaThl, yn.
MakaTaeBa, 4. 117A, od. 201

5.4. PeknaMHble nnathoOpMbl U MPUIOXKEHUS:

MnaTtdopMbl, KOTOPbIE Mbl UCMOJSIb3YEM ANA peKSiaMbl, NO3BONSAIOT HAM ONTUMU3MPOBATb U AEMOHCTPUPOBATL PeKaMHble
06bsBNEHUS, UCXoas U3 AaHHbIX 06 MCnosib30BaHMM MnaTdopMbl, T.e. oTCNexXnBas AaHHble 06 MCNONb30BaHUN U (alinbl
cookie.

PexksamHasi KTto ynpassser Llenb, ¢ KOTOPOV Mbi Kto n rae MoxHo Kak Bbi
naargopma el Mo/sib3yemMcs Kak 03HaKOMUTbC MoxeTte
XPaHUT ac oTKaszartbCs
1 rnoNTUKON
obpabar KOH®puaeHUMn
bIB aeT alslb HOCT!
AaHHble



https://www.ps.kz/agreements/privacy

5.4.1. Google Ads “Google”: (1) oTcnexmBaHue Google https://polici no
1600 BaLIMX AeNCTBUN es. VHCTPY
AMmpuTeaTp nocse TOro, Kak Bbl google.com/ KUK U
Mapkyait, 6b1au priv acy Ha
MayHTUH-Bbio, nepeHanpasfeHbl CTpaHuue
KanundopHus, Ha Hawy https://
94043, CLLA MnaTtdopmy, pol
HaXaB Ha icies.go
peKknaMHy1o ogl
ccolky B Google; e.com/tec
(2) nsmepenue hnologies/
3(pheKTUBHOCTH ads, B
peKnaMHbIX pasgene
ob6baABNEHNN B «Kak
Google ¢ uenbto ynpasns
nccnefoBaHus Tb
pblHKa 1 cbopa peknam
CTaTUCTUKK, B Hbl
YaCTHOCTU, YTObbI MU
nydlie noHuMaTb u darinamm
nokasblBaTb cookie»
obbsiBNEHNS U
caenaTtb ux 6onee
aKTyasbHbIMW ANs
Bac
PexknamHas Kto ynpasnser Lenb, ¢ KOTOpO# Mbi Kto un rae moxHo Kak Bbi
nnargopma e nosb3yemcs Kak 03HaKOMUTLC MoXeTe
XPaHUT ac 0TKa3arbCsi
1 MosINTUKON
obpabart KOHGuAEHUN
bIB aeT asb HOCTU
AaHHble
5.4.2. Facebook «Facebook»: (1) oTcnexmBaHue Facebo https://www. (1) onsa
Pixel; Facebook SDK (1) Facebook BalLUNX AENCTBUNI ok. fac Facebook
Inc., 1601 rnocsie TOro, Kak Bbl [JaHHble ebook.com/a Pixel —
Yunnoy 6b1nn Ans Hac bou t/privacy/ yepes
poyAa, Menno nepeHanpas/ieHbl aHOHUM HacTpon
Napk, Ha Hauwy Hbl. KU
KanudopHus MnaTtdopmy, Faceboo Ballen
94025, CLUA — Ha)kaB Ha k YYETHOI
ecnu Xunsérte peknamy B MOXeT 3anucu B
3a Facebook; CBS3aTb Faceboo
npeaenamm (2) nsmepenue 3TN k. Bbl
EC; 3(pPheKTUBHOCTH NaHHble C MOXeTe
unm peKkiaMHbIX BalUMM caenatb
(2) Facebook 06bsBNEHUI B aKKayHT 3TO Kak
Ireland Ltd., 4 Facebook c uenbto OM Ha ons
Mnowaab nccneaoBaHUs pbiHKa Facebook Facebook
BonbLioro n cbopa cTaTUCTUKM, 7 Pixel, Tak
KaHana, MpaHa B 4YacCTHOCTH, 4TOObI ncnonb n ans
KaHan Xap6op, Nlydwe noHMMaTb n 30B aTb dannos
Oy6nuH 2, nokasblBaTb Mx B cookie;
Wpnanaus - obbaABneHna u CBOUX (2) ana
ecnmn Xueéte coenaTtb ux 6onee peKsiaMHbI Facebook
B EC. aKTyanbHbIMW ANA X Lensx. SDK —
Bac yepes
HacTpoi
Kn
Ballero
YCTPOWCTB

a.




5.4.3. MNukcenb

peTapreTuHr
a BKoHTakTe

«BKOHTaKTe»:
000 «B
KoHTakTe»,
Poccug,
191024, r.
CaHKT
MNeTtepbypr,
XepcoHckas,
n.12-14, nut.
A
rnoMewieHne
1-H

(1) oTcnexmBaHue
BalLUNX AENCTBUN
nocse TOro, Kak Bbl
6b1nun
nepeHanpasfieHbl
Ha Hawy
MnaTtdopmy,

HaXxaB Ha peknamy
Ha canTe
BkoHTakTe;

(2) namepeHue

3¢ deKkTUBHOCTN
peKkaMHbIX
obbaBNeHU B
BkoHTakTe C uenbto
nccnenoBaHns pbiHKa
n cbopa craTucTuku,
B YaCTHOCTW, YTOObI
Jlyylwe noHnuMaTb u
nokasblBaTb
ob6baBneHNs n
caenaTtb ux 6onee
aKTyasbHbIMX ANS
Bac

BkoHTakTe
. JaHHble
ONs Hac

AQHOHWMHDbI

https://vk.co
m/ privacy

nyTém:
(1)
nepexoa
a
Ha
CTpaHuuy
CNyxX6bl
noanepxk
7]
BkoHTakTe

https://
vKk.
com/su
ppo
rt?act=
ho

me; (2)
noucka
no
dpase
«0TKasaTb
cs oT
nukcen
bHO 7
pexknambl
> (3)
HaxxaTus
Ha
«CBSIKU
TeC b C
HamMu»
B
cTpoke
«Ecnny
Bac
BO3HWKN
npobne
Mbl C
NomncKo
M
HY>HOWN
cTaTby,
CBSXXMUTE
Cb C
HaMmn>».




CrpaHuua 7 u3 16

PexksiamHasi KTto ynpassser Ljenb, ¢ KOTOpOV MbI Kto n rae MoxHo Kak Bbi
naargpopma el r1osb3yemcs Kak 03HaKOMUTbLC MOXeTe
XPaHUT ac 0TKa3arbCsi
7 rnoINTUKOM
obpabar KOH®puaeHUMn
bIB aeT allb HOCTU
AaHHble
Bbl
MOXeTe
caenaTb
37O Kak
ans
Mukcens
petapreTu
Hra
BKoHTak
Te , Tak
n ans
dannos
cookie.
5.4.4. AHpekc. «SlHAEKC> : (1) oTcnexwuBaHue AHpekc https://yande yepes
OvpekTt 000 AencTsui X.r HacTpou
«AHOeKc», nonb3oBaTenei u/legal/confid 7
Poccus, rnocne TOro, Kak en tial Bawen
119021, OHU YYETHOM
Mocksa, yn. nepeHanpasfieHbl 3anucu B
NbBa Ha Hawy Anpekc
Toncroro, 16. Mnatdopmy,
MpeacraBuTens HaXxaB Ha
ctB a: (1) ans peknamy B
rnonb3oBarene Yandex;
"B (2) nameperue
EBponeickon 3(ppeKTUBHOCTN
SKOHOMMUYECKOW AHpekc.AnpekT ¢
30He («E33») Lenbto
nnm nccnenoBaHms

Lselhiuapuun:
Yandex Oy,
MopeeHukaTy
6, 04600
MsanTCAng,
OUHNAHANS;
(2) ansa
rnonb3oBartene
B Wspawune:
Yandex.Go
Israel Ltd, yn.
MeHaxeMa
BervHa, 148,
Tenb-ABuB,
N3pawnnb,
6492104

pblHKa 1 cbopa
CTaTUCTUKWU, B
YaCTHOCTU, YTO6bI
Nyylwe noHnuMaTb u
nokasblBaTb
obbaBneHns n
coenatb ux 6onee
aKTyaslbHbIMW ANS
Bac




5.5. MapKeTUHroBble 1 aHanuTM4Yeckme nNnaThopmbi:

Mbl nepenaém n packpbiBaeM Bawu dannbl cookie M gaHHble 06 UCMOb30BaHUM B Lensx Be6-aHaInTUKn n MobunbHOM
aHanUTWMKK, a Takxe C Leblo NepcoHanusauun KoHTeHTa Ha MnaTtdopme: HanpuMmep, 4Tobbl Npeanaratb BaM He Bce
HallW YCNYyru, a TOJIbKO Te, KOTOpble MOryT Bac 3auHTEpPecoBaTh.

lMocraBmk KTo ynpasnser Uenb, rae moxHo Kak oTkasarbcs oT
KOTOpO# Mbl 03HaKOMUTLCS C nepegayn u 06paboTku
e rMo/INTUKOM CTOPOHHUM
nosib3yemMcs KOH®wuAeHUnanbH rnpoBanigepom LAaHHbIX,
ocT u reHepupyembix
¢avinamn cookie?
5.5.1. Google Google (1) https://policies.go (1) ans Google
Analytics; oTCNexuBaTb ogl e.com/privacy Analytics: nyTém
Firebase nocewaemMocTb YCTaHOBKMU
CaiTa n Bawe paclwunpeHuns ans
rnoBefeHne Ha bpaysepa:
Mnatdopme; https://tools.google.co
(2) m/ dlpage/gaoptout;
aHanusuposa (2) ans Firebase:
Tb, KakK Bbl nyTéMm
ncnonb3lyete N3MEHEHUs HacTpoek

Mnatdopmy, ¢
uenbto
ynydweHns eé
paboTbl 1
ynpasneHus
pa3sMelleHmem
peknambl B
COOTBETCTBMU

M C BawuMmn
MHTepecamu U

YCTPOWCTBa, TakKnx Kak
HaCTpOMKMN peKnambl
NS MOBUNbHbIX
NPUIOXKEHUN.

npeanoyYTeHNaM
"

5.5.2. Appsflyer (1) AppsFlyer (1) https://www.appsf https://www.appsflyer
Inc., 100 First oTCNexuBaTb lye r.com/privacy- .Co m/optout
St. CaH rnoceLaeMocTb policy/
®dpaHumncko, Cainta c
KanudopHus, MOBUNBbHbIX
94105 — ecnu YCTPOWCTB U
Bbl XXMBETE B Balle
CLUA nnn rnosefieHne Ha
Kanage; (2) Mnatdopme;

AppsFlyer UK (2)

LTD, 87-91 aHanu3nposa
HblomaH Tb, Kak Bbl
CcTpuT, JIOHAOH, ncnonb3lyere
W1T 3EY, MnaTtdopmy, c
BennkobputaHus Lenbto

— ecnun xunBéte ynydweHus eé
B paboTbl n
Be.I'IVIKOGDVITaHVI ynpasneHus
u; (3) pasMeLleHneMm
AppsFlyer peknambl B
Ltd.,14 yn COOTBETCTBM
MockurT, M C BaWuWMu
Fepunus, MHTepecamun 1
U3paunb — ecnn npeanoyYTeHUaAM
xneéte B nrobon n

Apyroi
cTpaHe




5.5.3. Anpekc (1) https://yandex.ru/ yCTaHOBUB
Anpexkc.Me oTCcnexueaTb leg al/confidential/ pacwmpeHue ans

TpuKa noceLaemMocTb 6paysepa:
Cavita n Bawe https://yandex.com/s
noseaeHne Ha upp
MnaTtdopme; ort/metrica/general/op
(2) t out.html
aHanu3nposa
Tb, Kak Bbl
ncnonb3lyeTre
Mnatdopmy, ¢
uenbto
yaydweHus eé
paboTbl n
ynpasneHus
pasMelleHnem
peknambl B

lMocraBmk KTo ynpasnser Yenb, rae moxHo Kak otkasarbcs oT
KOTOPOM Mbl 03HaKOMUTLCSI C nepegayn u 06paboTku
ern MoINTUKOM CTOPOHHUM
rnosb3yemcsi KOH®UAEHUNaIbH npoBaKaepomM AaHHbIX,
ocT u reHepupyembix
¢avinamn cookie?

COOTBETCTBMU
M C Bawummn
MHTepecamu u
npeanoyYTeHnsM
"

5.8. NMoctaBwmku CRM:

5.8.1. MepcoHanbHble JaHHble Nosib30BaTeNeil, OTBETCTBEHHbIX 3@ 3aMyCK KOPNopaTUBHbIX NporpaMm o6yyeHunsi B CBOUX

KOMNaHusAX (Takne Kak uMs, HoMep TenedoHa, 3NeKTPOHHas MouTa, 3anucu TenedOHHbIX Pa3roBOPOB U
nepenncka) Mol nepegaéM n packpbiBaeM koMnaHum Pipedrive:

lNocraBumk

KTo ynpasnser

Ljenb, ¢ KOTOPO# Mbi
€K MoJsib3yemMcs

rae MoxHo
03HaKOMUTbC
ac

MOJINTUKOM
KOHGuAeHUnan
bHO CTU

AmoCRM

AkuMnoHepHoe obuectBo «amoLIPM»,
121205, r. MockBa, TeppuTopus
WHHOBAaUMOHHOTO LeHTpa «CKOIKOBO»,
Bonbwown 6ynbsap, 4. 42, cTp. 1, aTax
4, nom.1448, pm. 6.

(1) obpaboTtka
3anpocos
nosib3oBaTeneil;
(2) pabora c
CYLIEeCTBYOLWNMU U
noTeHunaiabHbIMU
KIMEeHTaMun

https://www.a

mocrm.com/pri

vac




6. MCMNOJIb30BAHUE ®AINSIOB COOKIE
6.1. Kak Mbl ucnonb3syem @aninbl cookie

6.1.1. Mbl ucnonesyem daninel cookie, ytTobbl OTANYATL Bac OT APYrnx nonb3osatenen Mnatdopmbl. 3TO NOMOraeT Ham
YNydWwuTh Baw onbiT U caMmy MnaTtdopMy: Mbl COXpaHsSieM BalluM NPeanoyvYTeEHUS M aHaNU3MpyeM TO, Kak Bbl
ncnonb3yete MNnatdopmy.

6.1.2. ®ann cookie — 310 HeboONbLWOW (pparMeHT TeKCTa, KOTOPbIN COXpaHSeTCa B BaweM 6pay3epe npu noceweHum
MnaTtdopmbl. Haw Cant nepenaér dannbl cookie Bawemy 6paysepy; Balle yCTPOMCTBO UX COXpaHsaeT. Kaxaomy
yCTPOMCTBY, C KOTOpPOro Bbl 3axoaute Ha [lnatdopmy, Mbl npucBavBaeM OTAeNbHbIM dann cookie.
Mcnonb3oBaHue dannoB cookie He faéT HaM AOCTyna K KakuUM-TO APYrMM AaHHbIM Ha BalleM YCTPOWCTBE,
KpOMe AaHHbIX, COXpaHeHHbIX B daine cookie. ®annbl cookie, KoTopble Mbl cObupaeM, He coaepXaT BalIMX
JINYHBIX AA@HHbIX, TAaKUX Kak UMs UIn agpec.

6.1.3. ®annbl cookie xpaHaTcs 6eccpoyHO, @ He TONIbKO B TeveHue ceaHca. O4HaAKO Bbl MOXeTe Nlerko yaanutb dannbl
cookie B HacTpolikax cBoero 6paysepa. [NoapobHee 06 ynpasneHuun dainamm cookie MOXXHO y3HaTb B pasgene
6.3.

6.1.4. Ncnonb3ysa MNnaTdopMy, Bbl corialaeTecb Ha ucnonb3oBaHue dainos cookie, onncaHHoe B MonuTtuke.

6.2. Tunbl dannos cookie, KOTOpble Mbl UCMOJSIb3YyEM

Karteropus lToyemMy mbl nx ncriosib3yemM. lpoymne KoMMeHTapmuu

6.2.1. obazatenbHble
darinbl
cookie

OHM HeobxoauMbl ansa paboTbl Mnatdopmel. HekoTopble yactn Mnatdopmbl He
pabotann 6bl 6e3 ncnonb3osaHms 3TUX dannos cookie

6.2.2. yHKUMOHasbHblE
dannbl cookie

Mbl Ucnonb3lyeM mx, YTo6bl onNpeaenuTb Ballu NPeanoYTEHUS U HAaCTPOUTb
MnatdopMy B COOTBETCTBUM C HUMKU. DYHKUMOHaNbHble (ainbl cookie nossonstoT
HaM 3aNoOMWHaTb BalUM HacTpoliku MnaTdopMbl U COXpaHSTb UHdOpMaLMIO,
KOTOPYHO Bbl YXXe npefocTaBuau (Hanpumep, NOrMH, UMS MONb30BaTeNs, A3bIK U
Apyrue npeanoyTeHns), 4Tobbl YAydliMTb BallyM BreYaT/IeHUs OT MNOCELEHMUS. DTuU
dyHKUMM NnoMoralT HaMm caenaTtb Mnatdopmy 6onee yaobHom ans Bac.

6.2.3. aHanuTMYeckue u oHu: (1) cogepxaT MHbOPMaUMIO O TOM, Kak Bbl Ucrofib3yeTe Mnatdhopmy, B TOM

3KCMyaTaumMoHH
ble
dannbl cookie

yncne Kakue CTpaHuubl NocelwaeTe vale Bcero; (2) no3BonsiT HaM yBUAETb
noBTOpsitOLLMECS CLUeHapuu ucnonb3oBaHusa Mnatdopmel; (3) noMoratoT Ham
3anucaTb ntobble ownbkn, BO3HMKAaKOLME B MPOLLECCE UCMOb30BaHUS BaMu

MnaTtdopmMbl. 7K darinbl cookie He MAEHTUDULMPYIOT Baly JIMHYHOCTb, U BCH
WHdopMaLuma aBNSeTCA ANS HAaC aHOHUMHOM. Mbl UCNOIb3yeM eé TONbKOo Ans
ynyJyweHuns paboTbl Mnatdopmbl. Mbl MOXeEM nNpuBAeKaTb TPETbWU CTOPOHbI ANA
OTCNEeXWBAHUA M aHanu3a Toro, Kak Bbl ucnonbdyete [natdopmy, B Nopsake,
npeaycMOTPEHHOM HacToswwen MonnTnkon.

6.2.4. cTOpOHHMe dannbl
cookie

HEKOTOpble HallX CTOPOHHME NOCTABLUMKMK YCNYr UCMOMb3YOT cO6CTBEHHbIE dannbl
cookie Ha HaweWn MnaTtdopmMe, 1 Mbl HE KOHTPONIMpPyeM Takue daiinbl. CTOpoOHHME
NOCTaBLUMKM MCMNONb3YOT CBOMU (ainbl cookie B Lensx aHannsa v TapreTMpoBaHus.
MopsAoK MCNONb30BaHUSA AaHHbIX, KOTOpble CTOPOHHME MOCTaBLMKKN cobupatoT ¢
NOMOLLbIO CBOMX (parnos cookie, perynupyercsa ux nosnTUKOn
KoHduaeHUManbHoCcTM. HacTtoswas MNonutmka He perynumpyeT UCnonb3oBaHue
dainnos cookie CTOPOHHUMKU MOCTaBWMKaMmn ycnyr. CNnMcok nocTasBLLMKOB, C
KOTOpbIMK Mbl AennuMcs nHdopmaunen, Bbl Hanaéte B pasgene 5.

6.3. YnpaeneHue dannamm cookie

6.3.1. Bbl MOXeTe B Nt060I MOMEHT M3MEHUTb HacTpolku dannos cookie, yaanutb UM OTKNOHUTb BCe dawnnbl cookie:
MPOCTO aKTMBUPYWTE HACTPOKMKYy Bawero 6paysepa, KoTopas MO3BOMSIET OTKasaTbCs OT daknoB cookie.
ObpaTuTe BHWMMaHue, 4YTO 3TO MOXET MPMBECTU K HEBO3MOXHOCTM AOCTYyNa K onpeAeneHHbIM GhyHKUMAM
MnaTtdopmbl.

6.3.2. ina nony4yeHus AOMOAHUTENbHOW MHpOopMaummn 06 ynpasneHuun dairinamm cookie, B ToM yncne 06 oTkase oT HuX,
obpatutecb K HacTpovikam 6paysepoB: Chrome, Edge, Firefox, Internet Explorer, Opera, Safari. Bbl Takxe
MOXeTe oTKasaTbCsA OT (alnoB cookie, KoTopble ucnonb3ytoT Google, Facebook BKOHTakTe, Kak yka3aHO B
nyHktax 5.4.1, 5.4.2 n 5.4.3.




7. TMEPBbIV BXOA4 U (MNN) BXOL YEPE3 COUMAJIbHBIE CETU

7.1. Hawa I'InaTd)opMa Ad€T BaM BO3MOXHOCTb 3aperncrtpmpoBaTtbCa U BOWTK B CUCTEMY, UCMNOJNIb3YyA CBOK YYETHYHO

3anucb B Facebook, BkoHTakTe unn Google. Ecnn Bbl pelinTte BOWTM B CUCTEMY, UCMOMNb3YS YYETHYI 3anucb
couManbHOM ceTn, 3Ta coumnanbHas CeTb MPefocTaBuMT HaM Balwu lepcoHanbHble AaHHble. Bxoas B cucTteMy C
MCMONb30BaHWEM YYETHOWN 3anuncu coumanbHOM CeTU, Bbl paspeluaeTe HaM cobupaTb, XpaHWUTb U UCMONb30BaTb B
COOTBETCTBMM C MNONUTUKON BCe AaHHble, KOTOPbIE Bbl pa3peLunin counanbHON ceTn NpeaocTaBuTb HaM. B Takue
AaHHble BxoAasT: (1) «obwwue» [lepcoHanbHble fAaHHble: Balwe WUMA UM GaMuansa, nos, Aata POXAEHUS,
MeCTOMNOJSIOXKEHUE, UMSI MONb30BaTeNs, aApeC S/IEKTPOHHON NOYTbl, HOMep TenedoHa, CCbINIKM Ha ApYyrue yyYeTHble
3anncu B CcouManbHbIX CETAX, CMNCOK Apy3en; (2) KOHduAeHUNanbHble AaHHbIE, Takne Kak Bawa doTorpadus;
(3) nobble apyrve gaHHble, KOTOpble Bbl pewunnun caenaTb AOCTYMHbIMU. [lJaHHble, KOTOPble Mbl MoJsly4yaeMm OT
couManbHOM CeTU, 3aBUCSAT OT BalLUMX HAaCTpPOeK N €& NOSINTUKM KOHPUAEHLMANbHOCTU. Mbl 6yeM MCMonb30BaTb
noslyYyeHHble AaHHble TONIbKO ANS uenei, onncaHHblx B MonuTtuke.

7.2. MNpw co3paHUM y4eTHOW 3anucu Ansg AOCTyna U UCronb3oBaHus MnatghopMbl Bbl rapaHTUpyeTe, YTo

npeaocTaB/iieHHas BaMn MHMOpMaLmMa Bceraa siBNseTcs TOYHOW, akTyasibHOM U MOTHOWN.

7.3. Bawa y4yeTHasa 3anncCb CylWweCcTByeT, a UCNOb30BaHNeE ycnyr OCYLLUECTBNAETCA B INYHbIX HEKOMMEPYECKUX Lensax,

HO He B WHTepecax TpeTbuX nuu. Bbl HeceTe eAWMHONMYHYKD OTBETCTBEHHOCTb 3@ COXPaHeHue
KOH®UAEHLUMANbHOCTM Ballel y4YeTHOW 3anucu UM Napons, BKAKOYas OrpaHuMyeHue AoCTyna TPeTbMM fuuaMm K
MpunoxeHuto, CanTy M nbbIM 3N1EKTPOHHBLIM CpeacTBaM (HanpuMep, KOMMbKTEPY, MNAHWETY U T.4.), C
NMOMOLLbID KOTOPbIX Bbl CcoBepliaeTe Bxoa Ha [natdopmy wnm Cant. Bbl npuHMMaeTe Ha cebsa BClO
OTBETCTBEHHOCTb M 06A3aTeNbCTBa 3a BCe AEWCTBMS, KOTOpble COBEpLUAlTCA B BalleW YYeTHOW 3anmucu nop
BalLMMM PEKBM3UTaAMM Nosib3oBaTens. Bbl ONXKHbI HEMeANEeHHO yBeAOMUTL KoMMNaHuio B ciyyae, ecnin BaM cTano
M3BECTHO WAW Bbl MNOAO3peBaeTe O KaKOM-Nnbo HapyweHun 6e30nacHOCTM MAM HECaHKUMOHWMPOBAHHOM
NCMNOSb30BaHNM Ballen YYETHOM 3anucu.

7.4. Bbl He BNpaBe 6e3 COOTBETCTBYIOLLEr0 paspeLlleHns UCNob30BaTh MMS NOJSIb30BaTeNs, KOTOPOE ABNSETCS UMEHEM

UM noppasyMmeBaeT MMSA WM JIMYHOCTb APYroro u3M4ecKkoro Wau lopUAMYEcKoro nuua, MCrnosib3oBaHue
KOTOpPOro HernpaBOMEPHO, HavMEHOBaHWEe WM TOBapHbI 3HAK, Kakue-nvbo MpaBa Ha KOTOpble MpuHaanexar
ApYroMy uU3MYecKoMy WK IOPUAMYECKOMY NMLy, @ He BaM. 3anpelieHo WCrnosb3oBaTb OCKOp6UTeNbHoe,
By/NibrapHoe WAW HenpucToiHoe MKMsi nofb3oBaTens. KoMmnaHus ocTaBnseT 3a coboil npaBo oOTkasaTb B
06CNyXMBaHWUM, MpeKpaTUTb AENCTBME YYETHbIX 3anucei, yaanuTb WM OTPefaKTUPOBaTb KOHTEHT MO CBOEMY
YCMOTPEHMUI0.

8. MEPEOAYA BALLE MHOOPMALIMMK

8.1. CTpaHbI, B KOTOpPbl€ Mbl U1K TPETbU NNLa, C KOTOPbIMU Mbl B3aVIMO,CI,eI‘/‘1CTByeM, nepenaeM Balln AaHHble, MOTYT He

MMeTb TaKoro Xe 3aKoHOoAaTeNbCTBa O 3allMTe AAHHbIX, Kak B Balewn opucankumn. Hanpumep: (1) HekoTopble
TpeTbu Nuua (pasaen 5), KOTopbIM Mbl NpeaocTaBaseM Baln MNepcoHanbHble AaHHble, HaxoAATca B Poccun nnm
Kutae; (2) EBponerickas komuccmsi cumtaetr Poccuio mn Kutalhh cTtpaHamu, KoTopble He obecneumatoT
HaA/exallyto 3aWmnTy NepCoHanbHbIX AaHHbIX. TaknM o6pa3oMm, B 3TUX CAy4vasix Mbl MPUHUMAEM pa3yMHbI€ Mepbl
6e3onacHOCTM, npeanucaHHble AENCTBYIOWMM 3aKOHOAATENbCTBOM, YTOObI 0becneunTb Haafnexallyl 3awuTy
BalUMX AaHHbIX NpU UX Nepedayve 3a Npeaenbl Ballen pUCAUKLMN.

8.2. MNpuHuMas MNMonuTUKy U NpeafocTasnsis HaM CBOM [epcoHanbHble AaHHble, Bbl COMMallaeTech Ha Takyl nepenavy.

Ecnun Bbl HE cornacHbl Ha Takytlo nepeaavy AaHHbIX, Bbl 60JblIE HE CMOXeTe Mosib3oBaTbca Mnatdopmon. Ecnu
Bbl SIBNSieTECh pe3naeHToM EBponelickoit 3KoHOMUYeckon 30HbI (ED3), Mbl MOXEM NepeaBaTh BallM AaHHbIE 3a
npeaensl E33 B Lensx BbIMO/IHEHWUS AOroBOpa C BaMu (MpeaocTaBneHus BaM YCiyr), Tak Kak Mbl NpeaocTaBnsieM
ycnyru no Bcemy mMupy. Koraa Mbl COBEpLUAEM TaKytko nepeaavy AaHHbIX, Mbl: (1) BbINOSIHSEM CBOW NpaBoOBblE U
HOpMaTuBHble o06s3aTenbcTBa; (2) NpUMHMMaeM COOTBETCTBYOLWME Mepbl MPeAOCTOPOXHOCTM, Takue Kak
WUCMONHEHNe CTaHAapTHbIX MOJIOXKEHWA O 3aluMTe AaHHbIX. Mbl npeanpuMeM Bce Wwarn, HeobxoauMble ANs
obecneueHns 6e3onacHoli 06paboTkmn BalMX AaHHbIX B COOTBETCTBMU C MNOSIUTUKONA.

8.3. Nonutunka NMPpUMEHAETCA HE3AaBUCMMO OT MeECTa, B KOTOPOM Mbl XpaHUM UIn 06pa6aTb|BaeM Baliun nepCOHaJ’Ibele

AaHHbIE.

8.4. Ecnu Mbl npepocTtaBuan Bam (Uv Bbl BbiGpanu) naposib, KOTOPbI NO3BOMISIET BaM NONAydnTb AocTyn K [Mnatdopme,

Bbl HECETe OTBETCTBEHHOCTb 3a COXpaHeHUe 3TOoro napond B TalHe. I'Io>|<any|7|CTa, HUKOMY He coobuanTe naponb.

9. XPAHEHWE BALLE/ MHOOPMALINN

9.1. CpoK XpaHeHMUs BawunxX AaHHbIX 3aBUCUT OT KaTeropuun nosib3oBaTeNs, K KOTOPOl Bbl NpUHaANExXuTe:

Kateropusi nonb3oBatenesi CpoK xpaHeHus

9.1.1. yyeHuk 84 mMecsiua nocne TOro, Kak Bbl MPOLUAN NOCEAHUN
ypok Ha Mnatdopme

9.1.2. NoTeHUManbHbI y4eHUK (Bbl perncrtpmpyetecb obs3aTeNbHbIN CPOK, YCTAHOB/IEHHbIN 3aKOHOM
Ha MNnatdopme, HO He 6epéTe ypoKoB). (ecnu TakoBOW NpenyCcMOTPEH)




9.1.3. nofb3oBaTesib, OTBETCTBEHHbIN 3@ 3anyck 84 Mecaua nocsie Toro, Kak nocfieaHuin yu4eHuK us

KOpNopaTMBHOI MporpaMMmbl B Ballei KOMMaHUKU 3TOro NoJsib30BaTeNs NPOXOAUT NOCNeaHUI
KOMMaHuu ypok Ha MnatdopMe. UcknouyeHne: ecnm Ham
COO06LLAIT, YTO TaKol MNoJsib30BaTe b YBOMUACA UK
6bl1 YBOMEH M3 KOMMAHWW; B 3TOM C/lydae Mbl yaanum
nnun o6esnnumm ero MepcoHanbHble AaHHbIE B
TeyeHne oAHOro paboyero AHS nocre nosyyeHus
yBEeAOMSIEHUS;

9.1.4. npenoaasartensb 84 mecsiua nocne TOro, Kak Bbl MPOBENN NOCAEAHUN

ypok Ha Mnatdopme

9.1.5. Metogucr 84 Mecsila nocsie Toro, Kak Bbl OLLEHUIN NOC/eAHUN

ypok Ha lMnatdopme

9.1.6. Apyroi noapsa4umk, o6pabaTbiBaoLLMi OAMH MecsiL, Moc/ie pacTOpXKEHUs 4OrOBOpa C BaMu;

I'Iepc0Han bHblE€ AaHHbIE

9.1.7. noTeHUManbHbI NpenogaBaTteflb, METOAUCT UK 0AMH Mecsiu nocne cobeceaoBaHuUs

MHOW NOAPAAYMK

9.1.8. poanTenu Apyrux HeCoBepLUEHHONETHUX 84 mecsua nocne Toro, Kak Baw pebéHok

YYEHUKOB nponaeT nocneaHun ypok Ha lMnatdopme.

9.2. Mo 3akoHy MOXeT noTpeboBaTbCa UK HbiTh paspelleH 6oee AAUTENbHbI CPOK XpaHeHMs.

9.3. [0 OKOHYaHUN Nepunoaa XpaHEeHUs Mbl:

9.3.1. yAanum Balln NNYHbIE AaHHbIE; UIN
9.3.2. 06e3/1M4nM nx, 4Tobbl OHM Bosblue He BblIN NPUBS3aHbI K BaM.

Mbl MOXXEM UCMNONb30BaTh Takne ob6e3nnyeHHble AaHHble B UCCNeA0BaTENbCKUX MW CTAaTUCTUYECKUX LeNnax unm
ONa ynydleHus KayecTBa Hawux Ycnyr. Mbl BnpaBe MCNonb30BaTh Mx 6eccpoyHo 6e3 npeaBapuTenbHOro
yBEAOMNEHUA.

9.4. Mbl OO/MKHbI B TeuyeHuWe 0653aTeNbHOro nepuoaa BpeMeHM (eC/IM TaKOBOM YCTaHOBJIEH) XpaHWUTb Aaxe Te

MepcoHanbHble AaHHble, KOTOpble cobpanu, Koraa Bbl 3aperncTpupoBany yyeTHyl 3anucb Ha CaliTe, HO He
aKTMBMpOBanu eé (HanpuMep, He 3aBepLUMIM NPOBEPKY) UM He MPOU3BENN onnaTy 3a Ycnyru. Tekylwmii nyHKT
9.4 npuMeHsieTCa TONMIbKO B TOM cCflyyae, ecnu ob6s3aTefbHbli Nepuos  XpaHeHus MpeaycMOTpeH
3aKOHOAATENbCTBOM UM HALWMMU AOFOBOPHbLIMU 06513aTeNbCTBAMM.

10. 3ALLUMNTA OAHHbIX

10.1.

Mbl Mcnonb3yeM COOTBETCTBYOWME (HU3NYECKUE, INEKTPOHHbIE, YMNpaBleHYecKne K TexHUYeckue cpeacTBa
3awwmTbl, obecneunsatowme 6e30nacHOCTb BCeX [lepcoHanbHbIX AaHHbIX, KOTopble Mbl obpabaTbiBaeM. OaHaKo
npocMM BaM He 3abbiBaTb, YTO Mbl HE MOXeM obecneynTb WM rapaHTMpoBaTb 6€30MacHOCTb BalMX AAHHbIX,
KoTopble Bbl nepepaete lMNnatdopme. HecMOTpsA Ha TO, YTO Mbl CAeNaeM BCe BO3MOXHOe ANs 3aluTbl Balnx
MepcoHanbHbIX AaHHbIX, Nepefaya [epcoHanbHbIX AaHHbIX Ha lMnatdopMy n To Heé OCyLIecTBASETCS Ha Balw
cTpax u puck. lMoxanyncra, nonb3ynTecb Ycnyramu Tonbko B 6e3omacHON cpeae: HanpuMmep, MCNoONb3ywTte
CpeacTBa CeTeBOW 3awwumThbl, BbibMpanTe nposalngepa, KOTOpbii wudpyeT Tpadwuk, u T.4. MMocne nonydeHus
MepcoHanbHbIX AaHHBLIX Mbl CneayeM CTPOrMM npaBufiaM UM WUCMNOJSib3yeM CpeacTBa 3aluTbl C  Lesblo
npeaoTBpaTUTb HECAHKLUMOHUPOBAHHbLIA AOCTYMN. TeM He MeHee, Mbl He HeCEM OTBETCTBEHHOCTU HU 3a Kakou
yuwep6, CBA3aHHbIN C HECAHKLMOHNUPOBAHHbLIM AOCTYMNOM K NepCcoHanbHbIM AAHHbIM.

11. KOHOMAEHUMANBHOCTb AAHHbBIX HECOBEPLUEHHOJIETHUX

11.1. Hawwm Ycnyrn npefHasHauyeHbl A0S WWPOKOW ayauTOPMM U MOrYT 6biTb MCMOMb30BaHbl HECOBEPLLEHHOETHUMM.

HecoBeplueHHONETHME MOMYT NOMYUYUTb AOCTYN K HEKOTOPbIM 06LeaocTynHbIM YacTaM CaiTa U ero coaep>xaHuio
6e3 npeaocTaBfieHust HaM MNepcoHanbHbIX AaHHbIX. OA4HAKO HECOBEPLUEHHOMIETHNE, XKeatowme NoayYmTs 40CTyn
KO BCEMY COAEpXaHWo U DYHKUMOHANBbHBLIM BO3MOXHOCTAM YCNyr, AO/MKHbI 3aperncTpMpoBaTbcs. Pernctpauus
npeanosnaraet c6op onpeneneHHbix MepcoHanbHbIX AaHHbIX. Mbl MOXEM MOMPOCUTb Bac NpefoCTaBUTb HaM
WHbOpMaLMIO M  [OKYMEHTbl, NoATBepXJakolwue Bo3pacT. Ecnu Bbl HECOBEPLUEHHONETHUI, Mbl MOXEM
notpe6oBaTb MNpeAoCTaBUTb HaM [AOKYMEHTbl, MOATBEPXAAlolWMe BbIXOA M3-M04 POAUTENbCKON OMeKn Wiu
lopuaMYeckoe cornacue Ballero poauTens UianM 3aKOHHOMo oneKyHa.

11.2. KpoMe Toro, Mbl UCMOMb3yeM onpeaeneHHble TEXHONOMMK, Takme Kak dainsl cookie, Ans aBToMaTnuyeckoro c6opa

MHdOopMaLMm OT HalMX Nosb30BaTenen (BKI0Yas HECOBEPLUEHHOETHMX) NPU MNOCELLEHUN UAN UCNOSb30BaHUN
MnaTtdopmbl. Mbl cobupaem, obpabaTbiBaeM, XpaHMM U pacKpbliBaeM AaHHble€ HECOBEPLUEHHONIETHUX B NOpsSAKe,
npeaycMoTpeHHOM HacTtoswel MoanTukon.




12. BALUW NMPABA HA 3ALLNTY JAHHbIX

12.1. Bawun npaBa Ha 3alinTy AaHHbIX:

lpaso

Yro BbI Bripase Aenatb

Kak ocyuwecTtsntb rnpaso

12.1.1. poctyn K
[MepcoHanbHbIM
OaHHbIM

(1) nony4yunTb NOATBEPXAEHWNE, €CIN Mbl
obpabaTbiBaeM Bawww [epcoHanbHble
AaHHble; (2) NONyYnTb AOCTYN K CBOUM
MepcoHanbHbIM AaHHbLIM U MHbOPMaLUUIO 0
TOM, KakK Mbl

ucrnonb3yeM Balwu MNepcoHanbHble AaHHble.

noxanyncra, CBSXMUTECh C
HaMu no agpecy,
yKasaHHoOMy B pasgene 15

12.1.2. ncnpasutb
HETOYHble AaHHble

notpeboBaTb ncnpasneHns NbbiX HEMOAHbIX
WU HETOYHbIX [lepcoHanbHbIX AaHHbIX O Bac

no>Xanymcra, CBSXUTECh C
HaMu no agpecy,
yKkasaHHOMY B pasgene 15

12.1.3. BO3paxaTb
npotne o6paboTkmn

BO3paxkaTb NpPOTMB 06paboTKkM Balmx
MepcoHanbHbIX AaHHbIX, €CNN Mbl
obpabaTbiBaeM MX B COBCTBEHHbIX 3aKOHHbIX
WMHTepecax (CM. MpuUMepbl HaLWMX 3aKOHHbIX
WHTepecoB B NyHKTax 3.2.2-3.2.4),
ncnosib3dyeM UxX ANns NpsiIMOro MapKeTuHra uam
B LUensax cbopa CcTaTUCTMKM

noXanymncra, CBSXXUTECb C
HaMu no agpecy,
yKkasaHHOMY B pasgene 15

12.1.4. notpeboBaTb OT Hac
caenaTb Baln
OaHHble

nepeHoCMMbIMU

npw onpeaeneHHbIX 06CToATENbCTBAX
notpeboBaTb, YTOObLI Mbl NMpPeAOCTaBMUIN BaM
KOnuio Balwmx MepcoHanbHbIX AaHHbIX B
CTPYKTYPMPOBAHHOM, LUIMPOKO MCMOb3yEMOM
M MalunHouynTaemom cdopmate

no>Xanymcra, CBSXUTECb C
HaMu no agpecy,
yKasaHHOMY B pasgerne 15

12.1.5. ynanuTb CBOW AaHHblE

npu onpeaeneHHbIX 06CToATENbCTBAX
notpebosaTb, YTOObI Mbl yAanuan Bawimn
[MepcoHanbHble faHHble. Hanpumep, ecsin OHU
HaM 6onblue He HYXHbl UK Bbl OT3biBaeTe
CBOe corfiacue, KOTOpoe MOCYXWI0
OCHOBaHueM anst 06paboTku AaHHbIX

noxanyncra, CBSXMUTECb C
HaMu no agpecy,
yKasaHHOMy B pasgene 15

lpaBo

Yro BbI Bripase genatb

Kak ocyuecrButb npaso

12.1.6. oTo3BaTL cornacue
Ha 06paboTKy AaHHbIX

0TO3BaTb CBOE cornacue Ha obpaboTky
BalmMx [epcoHanbHbIX AaHHbIX

no>Xasnymncra, CBSXUTECh C
HaMu no agpecy,
yKkasaHHOMY B pasgene 15

12.1.7. orpaHnymnTb 06paboTKy

NonpoCUTb OrPaHMUUTL AN NPeKpaTUTb
cbop, ucnonb3oBaHue, 06paboTky u (Mnun)
packpbiTe Balmx MepcoHanbHbIX AaHHbIX.

noxanyncra, CBSXMUTECb C
HaMu no agpecy,
yKasaHHOMY B pasgerne 15

12.1.8. oTto3BaTb cornacue
Ha 3/IEKTPOHHbIN

0TKa3aTbCsl OT MOJIyYEHUS PEKIIAMHONM PacCbisikn

noxasnymncra, CBSXUTECb C
HaMu no agpecy,

MapKeTUHr yKasaHHOMY B pasgene 15
WAn nepenauTe no ccbljike
OTKasa OT NOAMUCKN B
noboM HaleM pekiaMHOM
3NEeKTPOHHOM MUCbMe
12.1.9. 6bITb cnpocuTe Hac 06 3TUx Mepax noXanymcra, CBSXUTECb C
MHMOOPMUPOBAHHbBIM O HaMu no agpecy,
Mepax yKasaHHoOMy B pasgerne 15
NpeAoCTOPOXHOCTH,

KOTOpble Mbl
npuvHMMaeM npu
nepesaye AaHHbIX
TpeTben cTpaHe unu
MeXAyHapoAHOM

opraHusauuu




12.1.10. nogaBaTb »xanobbl rnoXanoBaTbCsi B OpraH no Haa30py 3a noxasnymncra, CBSXXUTECb C

cobntofieHeM 3aKoHoAaTeNbCTBa O 3almTe BalLUMM MECTHbIM
nepcoHanbHbIX AaHHbIX Ha c60p u HaZ30pHbLIM OpraHoMm
ncrnonb3oBaHe HaMmu Bawwmx MepcoHanbHbIX

JaHHbIX.

12.2. MMoxanyicra, uMMeilTe B BUAY, YTO M3 3TUX MNpaB MOryT 6biTb MWCK/OYEHUS B COOTBETCTBUM C KUMPCKUM
3aKoHOAaTeNbCTBOM O 3alUMTe [aHHbIX, KOTOpPOoe Mbl AOSXKHbI cobnoaatb, WM B COOTBETCTBUMM C
3aKkoHOAaTeNbCTBOM, KOTOPOe AoshkeH cobnoaaTb onepaTop AaHHbIX, C KOTOPbIM Mbl COTPyAHU4YaeM. Takum
06pa3oM, Mbl BNpaBe OTK/IOHUTbL Tpe6oBaHWe 06 UCMOMHEHMM BalIUX NpaB, eCnv 3TO pa3peLleHo unu TpebyeTcs
yKa3aHHbIMU 3aKOHaMMU.

12.3. Ecnu Mbl OTKIOHMM Balle TpeboBaHMe, Mbl ONULIEM B OTBETE OCHOBaHWA AN1A OTK/IOHEHUs. B nobom cnyvae, Bbl
nMeeTe NpaBo NoAaTb B HAA30PHbIV opraH Xanoby Ha Halw oTKas.

12.4. O6paTuTe BHMMaHUE: Mbl MOXEM MOMPOCUTbL Bac NOATBEPAUTbL CBOIK JIMYHOCTb, MpeXae YeM OTBETUTb Ha 3anpoc,
a npu onpeaeneHHbix 06CTOATENbCTBAX BO3bMEM nnaTy ANS NOKPbITUS Hawux pacxogoB. Cpok oTBeTa
cocTaBnsieT oAMH Mecsil nocne nonyyeHus 3anpoca. Ecnm obpaboTka Balwwero 3anpoca 3aiMET 60/bLLE BpEMEHH,
Mbl yBeAOMMM Bac 06 3ToM. B nobom crnydae, Mbl HE MOXEM MPOAJSINTb CPOK OTBeTa bosiee YeM Ha ABa Mecsua
rnocne OKOHYaHUS MepBOro Mecsua, YCTaHOBMEHHOro Ans OTBeTa. TeKyWuh NyHKT 12.4 He npuMeHsieTca K
3anpocaM, ynoMsiHyTbiM B NyHkTax 12.1.8, 12.1.10.

12.5. Ecnm Bbl oTnMweTecb OT Hallen peknamMHOM paccbiku (MyHKT 12.1.8), HaM no-nMpexHeMy HyXHo 6yaeTr
OTNpaBNATb BaM 3/1EKTPOHHbIE MUCbMA, CBSA3aHHble C Yciyramu, Heobxoaummble A5 aAMUHUCTPUPOBAHUA WM
MCMNOMb30BaHNSA Ballel YYETHOWN 3anuncu.

13. ABTOMATU3NPOBAHHOE NMPUHSATUE PELLEHWI
Mbl HEe UCMOJIb3yeM aBTOMATU3MPOBAHHOE NPUHSATUE pelueHuii (co3gaHne npoduneit nonb3oBaTeneil Ha OCHOBe
MepcoHanbHbIX AaHHbIX U T.4.).

14. NSMEHEHUMA B NOJINTUKE

Mbl Bripase B /0601 MOMEHT U3MeHUTb MonunTuky. Ecnmn BHECEM B MOMUTUKY CYLLECTBEHHbLIE U3MEHEHUS, TO YBEAOMUM
Bac 06 3ToM Ha lnaTdopMe UM No 3NeKTPOHHONM noyTe. Mbl TakKe M3MEHUM HOMEpP peAakuumn v AaTy onyb/MKoBaHuA
Ha nepBoi cTpaHuue MonuTukun. Jliobble M3MEHEHUs, KOTOpble Mbl BHOCMM B [MOAUTMKY, BCTYNawT B CUYy C AaThl
ony6nmKoBaHUa WM nocrne Heé. Kaxaas HoBas pedakuus 3ameHsieT o6yl npeablayllyto peaakuuio MoanTuku.
PekoMeHAyeM 4acTo npocMaTpuBaTh MOAUTUKY, UTOBbl 3HaTb, KaK Mbl 3alLMLLAEM Bally MH(OPMALIMIO.

15. KOHTAKTbI

Ecnun y Bac ecTb BONpOChbl, KOMMEHTAPWUWN UM NOXENaHWUS, CBSA3aHHble C MOJUTUKON, NoXanyncTa, HanuwWuTe HalweMy
cneumnanucTy no 3awnTe AaHHbIX No agpecy: [support@qglang.kz].




Company: Qlang LLP
Version: 1.0

PRIVACY POLICY

This document is a translation of the Privacy Policy available at https://qglang.kz/docs/privacy.pdf . The translation is for
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1. SUBJECT. APPLICATION

1.1. This privacy Policy ("Policy") governs the privacy terms of our website, located at https://qlang.kz (the"Site"), as
well as tools with which we provide you or you provide services to us (collectively referred to as "Services" or "Platform").

1.2. The Policy is a legal document that explains how Qlang LLP, BIN 171140033055, address: Kazakhstan, Almaty,
Almalinsky district, Mukanov Street 241 n. p. 170, ("Company" or "we"), collects, stores, processes and
transmits data about you that we receive when you access or use the Platform ("Personal Data").

1.3. By using any service or providing any service, you agree to the policy and accept it in full.

1.4. Please read the policy carefully, this will help you understand its scope and make an informed decision about
providing us with your personal data.

2. WHAT INFORMATION WE COLLECT

2.1. We collect several types of Personal data for various purposes related to the provision you either by receipt of
Services and improving their quality:

2.1.1. information that you provide to us. You provide it when you fill out some forms on the Platform, or
communicate with us, for example, by email, phone, instant messengers or social networks. It includes
information that you provide to us when you register to use the Platform. When you write or call us, we keep
a record of such messages. The information you provide may include, but is not limited to, the following
Information provided:

Type of information What kind of information we collect
2.1.1.1. contact and full name, date of birth, gender, language, home address (city and
personal data region/region), email address, phone number, Skype login, education (for
teachers, methodologists of introductory classes ("Methodists") and other
contractors)
2.1.1.2. user account user name, password, account settings and preferences
2.1.1.3. financial bank account details, if we request them (for example, to make a

payment or refund)

2.1.1.4. identification card copies of identification documents, such as passport, citizen's ID card; driver's
license (for teachers and Methodologists; for students - only upon our
request); documents confirming education (for teachers and Methodologists);
documents confirming age (if we request them); any other information that
you provide to us so that we can fulfill our legal obligations and you can prove
your right to receive Services.




2.1.1.5. additional information

links to your Google account; accounts on facebook.com, google.com,
vk.com, ok.ru English language level (initial level and further); purpose of
study; hobbies and interests; scope of professional activity; resume (for
teachers and Methodologists); country, city and school (for teachers and
students participating in our Olympiad); disciplines taught by the teacher (for
teachers participating in our Olympiad); level and name of Olympic classes in
which the teacher or student participates (for teachers and students
participating in our Olympiad); whether you open our emails and click on the
links in them; photos, audio and video recordings of classes in which you
participate; information about participation in lessons; information about
your consent to use a video camera and microphone during classes; recording
telephone conversations with users, including users responsible for launching
corporate programs in their companies; correspondence with users
responsible for launching corporate programs in their companies

2.1.2. Information that is collected automatically. We collect certain information automatically when you visit,
use, or navigate the Platform. We need this information to maintain security and ensure the smooth operation
of the Platform, as well as for data analysis and reporting.

This information may include information about your computer or mobile device and its usage. Examples of
such information are: device information, IP protocol, browser type and version, operating system, language
settings, mobile network information, mobile phone operating system, mobile device browser type and
version, current location, URL links, usage information: for example, the time of entering and exiting the Site,
what pages you visit and what features you use, technical information specified on the Platform, such as
information about cameras, microphones, headphones and Internet access speed ("Usage Data").

2.1.3. Data that we may collect from third parties. We may collect data about you from other sources,
including third parties, that help us update, expand and analyze the data we have; prevent or detect fraud;
process payments; or analyze how you use the Services ("Third Party Data").

2.1.4. The information we collect serves certain purposes, such as the use of the Services and / or the
operational purposes of the Company. the company undertakes not to use any collected information for
purposes that do not correspond to or differ from the purposes for which the information was requested.

3. USE OF DATA

3.1. We use the personal information we collect through the Platform and / or any of the means described in clause
2.1.1 for the following purposes:

3.1.1. when necessary for our legitimate business interests; and (or)

3.1.2. for the purpose of entering into a contract with you for the use of the platform or its execution; and (or) 3.1.3.
for our normal financial and economic activities; and (or)

3.1.4. when you have given your consent to the processing of information; and (or)

3.1.5. in order to comply with its legal obligations.

3.1.6. in order to protect their legal rights and execute judicial and (or) administrative orders, if necessary

3.2. Below you will find a description of how we use your Personal Data, on what legal grounds, and what our
legitimate interests are (if any):

Type of data used

Purpose and / or direction of work and legal basis




3.2.1. Data provided

(1) Organization of necessary inspections;
(2) enter into a contract for the use of the Platform between you and us on
your initiative;
(3) the performance of such a contract, which includes:
(i) creating and maintaining your account;
(i) establishing and maintaining a responsible commercial relationship with
you;
(iii) fulfilling our obligations under the contract concluded with you and
assisting you in the performance of the contract;
(iv) ensuring compliance with our terms, policies and principles regarding
the Services;

(v) identification of your account in our automated management systems,

in particular crm.

3.2.2. Data provided,
Usage data,
Data from third

(1) verify and verify your identity —
(i) to prevent fraud, deception and other illegal activities;
(ii) to confirm your right to use the Services;

parties (2) improve our anti-fraud practices.
Our legitimate interest is to ensure that the Platform is not used for fraud and
that all users have the right to use it
Type of data used Purpose and / or direction of work and legal basis

3.2.3. Data provided,
Usage data

for our legitimate interests: communication with you and direct marketing. if
you give your consent, we will send you news, information about changes in
the services, special offers and general information about other services that
we offer that are similar to those that you have already purchased or were
interested in. the company understands that you agree to receive this
information in the absence of a request to cancel or refuse to receive this
information.

3.2.4. Data provided,
Usage data,
Data from third
parties

for our legitimate interests:

(1) collect analytical or valuable information that will enable us to evaluate the
Services and improve their quality;

(2) detect, prevent and solve technical problems of the Platform;

(3) manage the Platform in the context of internal activities, including
troubleshooting, data analysis, testing, research, statistics and surveys;

(4) make sure that we present the Platform content to you in the most effective
way;

(5) Maintain the security and reliability of the Platform.

3.2.5. Data provided,
Usage data

fulfill our legal obligations:

(1) respond in the course of legal, regulatory, arbitration procedures; (2) respond
to requests for information that come from public authorities or other third
parties;

(3) to prevent harm, in accordance with the requirements of the law. In

the event that we receive a subpoena or other request from a judicial

authority, we may need to check the data we have in order to determine

how to respond.

3.3. Please read the description of the information we use based on your consent:

Category of users

Personal data that we process based on your consent




3.3.1. Students, including minors

a copy of the identity document and bank account
details (upon request); full name; email address;
phone number; links to the student's Google
account; accounts on facebook.com, vk.com, ok.ru;
accounts in messengers: WhatsApp, Viber, Telegram,
Skype; whether you open our emails and click on the
links in them; current location; gender; date of birth;
photos, video and audio recordings of lessons; level
of English (initial and further); purpose of training;
hobbies and interests; scope of professional activity;
information about participation in lessons; phone call
records. For minors — in addition to the information
listed in the current paragraph 3.3.1: information
about the student's family members; information
about the school where the student is studying; the
subject of interest (English or math lessons);
additional courses, classes, etc. (for example, tutors)

3.3.2. potential student (you register on the

platform, but do not take lessons).

full name; gender; email address; phone number;
current location; date of birth; level of English;
objective of education; Hobbies and interests; the
sphere of professional activity; if the user opens our e-
mails and does the links in them; information about
participation in the lessons; language; address (city
and

the region); record telephone conversations

3.3.3. the user responsible for running the enterprise

program in your company

full name; email address; phone number;
current location; phone records;
correspondence

3.3.4. teacher

a copy of the identity document; photo;
gender; date of birth; photos,

Category of users

Personal data that we process based on your consent

video and audio recordings of classes; current
location; information about education; certificates
of passing exams; resume; phone records

3.3.5. Methodologist or other contractor

a copy of the identity document; current
location; photo; gender; date of birth; phone
records

3.3.6. student taking part in our Olympiad

date of birth; gender; country, city and school;
current location; phone records

3.3.7. teacher taking part in our Olympiad

date of birth; gender; country, city and school;
current location; phone records

3.3.8. parent of a student taking part in our
Olympiad

date of birth; gender; country, city and school;
current location; phone records

3.3.9. the parents of the other juvenile
students

date of birth; gender; country, city and school;
current location; phone records




4. WHEN WE DISCLOSE INFORMATION TO THIRD PARTIES

4.1. We share information only in the following cases:
4.1.1. at the request of the legislation;
4.1.2. in order to protect your rights;

4.1.3. in order to fulfill business obligations (for example, if it is necessary to involve a third party to provide you with
Services);

4.1.4. if you give us your consent.
4.2. By accepting the Policy, you agree that we have the right to disclose information about you only:

4.2.1. at the request of the legislation. We may disclose information about you in cases where we are required to do
so in accordance with applicable law, requests from government authorities, legal proceedings, court orders
or legal proceedings. For example, we may disclose information in response to a court order, subpoena,
request from government authorities to comply with national security or law enforcement requirements. We
may also disclose information about you when we investigate or cooperate in the investigation of fraud or
other illegal activities in order to prevent and detect fraud or other crime;

4.2.2. in order to allow third parties to provide services. We may share your data with business partners, service
providers, contractors or agents who provide services to us or on our behalf and require access to such
information in order to fulfill obligations. Examples of such third-party services include payment processing,
data analysis, email delivery, hosting, customer service, providing us with access to anti-fraud databases, and
verification. We may allow individual third parties to use tracking technology on the Platform, which will allow
them to collect data about how you interact with the Platform over time. We may also share information
about you with our affiliates. Affiliates include our parent companies and any subsidiaries, joint venture
partners or other members of our group of companies. Our affiliates, partners and contractors will also be
required to meet our data processing and security standards;

4.2.3. when transferring a business. We may disclose or transfer your data in connection with any merger, sale of
company assets, financing or acquisition of all or part of our business by another company, or during negotiations
about any of the above. We will notify you before your personal data is transferred and becomes the subject of another
privacy policy;

4.2.4. if you have given your consent. We may disclose your Personal Data for other purposes described in section 5 if
you give us your consent to do so.

5. WHO WE SHARE INFORMATION WITH
5.1. The competent authorities:
5.1.1. Upon request, as well as in the cases described in clause 4.2.1.
5.1.2. To resolve any conflict or dispute arising in the relationship between users and the Company.
5.2. Billing and Payment Acceptance Service Providers:

5.2.1. We transfer and disclose the Data Provided, including the number and / or date of issue of the identity
document, its copies (for example, passport), to the Billing and payment acceptance Service Providers:

The service Where you can read its privacy policy (if it exists).
provider for billing
and receiving
payments:

5.2.1.1. https://cloudpayments.ru/wiki/podkluchenie/poryadok_podkluchenia/documents
Cloudpaymentts




5.2.1.2. HalykBank
epay

https://halykbank.kz/business/payment/epay

5.2.2. We share and disclose the data Provided to service Providers for billing and receiving payments only if
they request them. If you do not use billing and payment acceptance service providers on the platform, we will
not share the data provided with them.

5.2.3. We do not collect or store your bank card details. You provide this information to our billing and payment
service providers. How they use the data provided to process payments is governed by their privacy policy.

5.3. Data storage service providers:

We store data on our secure servers in Russia. Databases are copied to the Amazon Web Services data center

(Frankfurt, Germany):

Data Storage
Service Providers

Who manages it

Where can | read the privacy policy?

5.3.1. PS.kz

LLP "Internet company PS", 050000,
Kazakhstan, Almaty,
Makataeva str., 117A, office
201

https://www.ps.kz/agreements/privacy

5.4. Advertising platforms and applications:

The platforms we use for advertising allow us to optimize and display advertisements based on Platform usage data,
i.e. by tracking usage data and cookies.

Advertising Who manages it The purpose for Who Where can | How can
platform which we use it stores read the you opt
and privacy out?
processes | policy?
data and
how
5.4.1. Google Ads “Google”: (1) tracking your Google https://polici accordi
1600 actions after you es. ng to
Amphitheater have been redirected google.com/ the
Parkway, to our Platform by privacy instruct
Mountain clicking on an ions
View, advertising link in and on
California, Google; the
94043, USA (2) measuring the page
effectiveness of https://
Google ads for the pol
purpose of market icies.go
research and ogl
collecting statistics, e.com/tec
in particular to hnologies/
better understand ads ads,
and display ads and in the
make them more section "
relevant to you How to
manage
advertisi

ng



https://www.ps.kz/agreements/privacy

cookies»

Advertising Who manages The purpose for Who Where can | How can
platform which we use it stores read the you opt
and privacy out?
processes policy?
data and
how
5.4.2. Facebook «Facebook»: (1) tracking your Facebo https://www. (1) for
Pixel; Facebook SDK (1) Facebook actions after you ok. the fac Facebook
Inc., 1601 have been redirected datais ebook.com/a Pixel-
Willow Road, to our Platform by anonym bou through
Menlo Park, clicking on Facebook ous to t/privacy/ your
CA 94025, ads; us. account
USA-if you live (2) measure the faceboo settings
outside the effectiveness of k in
EU; or (2) facebook ads for the faceboo Facebook
Facebook purpose of market k may . You can
Ireland Ltd., 4 research and link this do this
Grand Canal collecting statistics, data to for both
Square, Grand in particular to your the
Canal Harbour, better understand facebook Facebook
Dublin 2, and display ads and account Pixel and
Ireland-if you make them more and use it cookies;
live in the EU. relevant to you for its (2) for
own the
advertisi Facebook
ng SDK-
purposes through
your
device

settings.




5.4.3. vk "Vkontakte»: (1) tracking your Vkontakte. https://vk.co by: (1)
Retargeting Pixel VKontakte LLC, actions after you The data is m/ privacy going to
Russia, 191024, have been redirected | anonymou the
Saint Petersburg to our platform by stous Vkontakt
St. clicking on an e
Petersburg, advertisement on the support:
Kherson, d. vkontakte website; https://
12-14, lit. A (2) measuring vk.
room 1-N the effectiveness of com/su
ads in vkontakte for ppo
the purpose of rt?act=h
market research and o
collecting statistics, me; (2)
in particular, to search
better understand for the
and display ads and phrase
make them more "opt out
relevant to you of pixel
advertis
ing"; (3)
click on
"contact
us" in
the line
"If you
have
any
problem
s finding
the
desired
article,
contact
us".
Advertising Who manages The purpose for Who Where can | How can
platform which we use it stores read the you opt
and privacy out?
processes policy?
data and
how
You can do
this for
both the
vk
Retargetin
g Pixel and
cookies.
through
the
settings of

your




account in
Yandex
5.4.4. Yandex. "Yandex": (1) tracking user Yandex https://yand You can do
Direct 000 actions after they are ex.r this for
"Yandex", redirected to our u/legal/confi both the
Moscow, platform by clicking den tial/ vk
Russia, on yandex ads; (2) Retargetin
119021, measuring yandex g Pixel and
Moscow, ul performance.Yandex. cookies.
Lva Tolstogo, Direct for the through
16. purpose of market the
Offices and: (1) research and settings of
for users in the collecting statistics, your
European in particular, to accountin
economic area better understand Yandex
("EEA") or and display ads and
Switzerland: make them more
Yandex Oy, relevant to you
Mariankatu 6,
04600 Mantsala,
Finland; (2) for
users in Israel:
Yandex.Go Israel
Ltd, St
Menachem
begin, 148, tel
Aviv, Israel,
6492104

5.5. Marketing and analytical platforms:

We share and disclose your cookies and usage data for web and mobile analytics purposes, as well as for the purpose
of personalizing content on the Platform: for example, to offer you not all of our services, but only those that may be
of interest to you.

Supplier Who manages The purpose for Where you can How do | opt out of the
we use which we use it read the transfer and processing
and privacy policy of data generated by

cookies by a third-party
provider?




5.5.1. Google Google (1) track Site https://policies.go (1) for Google
Analytics; traffic and your ogl e.com/privacy Analytics: by installing
Firebase behavior on the a browser
Platform; extension:https://tool
(2) analyze how s.google.com/
you use the dlpage/gaoptout; (2)
Platform in order for Firebase: by
to improve its changing device
performance and settings, such as ad
manage ad settings for mobile
placement in apps.
accordance with
your
requirements.
interests and
preferences
5.5.2. Appsflyer (1) AppsFlyer (1) track Site https://www.apps https://www.appsflye
Inc., 100 First traffic from flye r.com/privacy- r.co m/optout
St. San mobile devices policy/
Francisco, CA, and your
94105-if you behavior on the
live in the USA Platform;
or Canada; (2) (2) analyze how
AppsFlyer UK you use the

LTD, 87-91 Platform in order

Newman to improve its

Street, London, performance and

W1T 3EY, UK-if manage ad

you live in the placement in

UK; (3) accordance with

AppsFlyer Ltd., your

14 Mosquito requirements.

Street, interests and

Herzliya, Israel- preferences

if you live in

any other

country

5.5.3. Yandex. Yandex (1) track Site https://yandex.ru/ by installing the
Metric traffic and your leg browser

behavior on the al/confidential extension:https://yan
Platform; dex.com/supp
(2) analyze how ort/metrica/general/o
you use the pt out.html

platform in order
to improve its
performance and
manage the
placement of ads
on the internet.




The supplier Who manages The purpose for Where you can How do | opt out of the

which we use it read the transfer and
privacy policy processing of data
generated by cookies
by a third-party
provider?

according to your
interests and
preferences

5.8. CRM Providers:

5.8.1. Personal data of users responsible for running corporate training programs in their companies (such as name,
phone number, email, phone records and correspondence) we share and disclose to Pipedrive:

The supplier Who manages it The purpose for which Where you can
we use it read the
privacy policy
AmoCRM Joint-stock company "amoCRM", 121205, (1) processing of user https://www.a
Moscow, territory of the innovation requests; mocrm.com/pri
center "Skolkovo", Bolshoy Bulvar, 42, p. (2) working with existing vacy/
1, floor 4, room 1448, rm. 6. and potential customers

6. USE OF COOKIES

6.1. How we use cookies

6.1.1. We use cookies to distinguish you from other users of the Platform. This helps us improve your experience and
the Platform itself: we store your preferences and analyze how you use the Platform.

6.1.2. A cookie is a small piece of text that is stored in your browser when you visit the Platform. Our Website transmits
cookies to your browser; your device stores them. We assign a separate cookie to each device from which you access
the Platform. The use of cookies does not give us access to any other data on your device other than the data stored in
the cookie. The cookies we collect do not contain your personal data, such as your name or address.

6.1.3. Cookies are stored indefinitely, not only during the session. However, you can easily delete cookies in your
browser settings. For more information about managing cookies, see Section 6.3.

6.1.4. By using the Platform, you agree to the use of cookies described in the Policy.

6.2. The types of cookies that we use

Category Why we use them. Other comments

6.2.1. required they are necessary for the platform to work. Some parts of the Platform would not
cookies work without the use of these cookies




6.2.2. functional cookies

We use them to determine your preferences and customize the Platform
accordingly. Functional cookies allow us to remember your Platform settings and
store information that you have already provided (such as your username,
username, language, and other preferences) to improve your browsing experience.
These features help us make the Platform more convenient for you.

6.2.3. analytical and
operational cookies

they: (1) contain information about how you use the platform, including which
pages you visit most often; (2) allow us to see recurring scenarios of using the
Platform; (3) help us record any errors that occur during your use of the Platform.
These cookies do not identify you personally, and all information is anonymous to
us. We only use it to improve the Platform's performance. We may engage third
parties to monitor and analyze your use of the Platform in the manner provided for
in this Policy.

6.2.4. third-party cookies

some of our third-party service providers use their own cookies on our platform,
and we have no control over such cookies. Third-party providers use their cookies
for analysis and targeting purposes. the use of data that third-party providers
collect through their cookies is governed by their privacy policy. This Policy does
not regulate the use of cookies by third-party service providers. For a list of
suppliers with whom we share information, see section 5.

6.3. Managing cookies

6.3.1. You can change your cookie settings at any time, delete or reject all cookies: just activate the setting of your
browser that allows you to refuse cookies. Please note that this may result in you not being able to access certain

Platform features.

6.3.2. for more information about managing cookies, including how to opt out of them, please refer to the browser

settings: chrome, edge, firefox, internet explorer, opera, safari. You can also opt out of cookies that are used by google,

facebook, vkontakte, as specified in paragraphs 5.4.1, 5.4.2 and 5.4.3.

7. FIRST LOGIN AND / OR LOGIN VIA SOCIAL NETWORKS

7.1. Our Platform gives you the opportunity to register and log in using your Facebook, Vkontakte or Google account.
If you choose to log in using a social network account, this social network will provide us with your Personal
Data. By logging in with a social network account, you authorize us to collect, store and use, in accordance with
the Policy, all data that you have authorized the social network to provide to us. Such data includes: (1) "general"
Personal Data: your first and last name, gender, date of birth, location, username, email address, phone
number, links to other social media accounts, friends list; (2) confidential data, such as your photo; (3) any other
data that you choose to make available. The data we receive from the social network depends on your settings
and its privacy policy. We will only use the data collected for the purposes described in the Policy.

7.2. When creating an account to access and use the platform, you guarantee that the information you provide is
always accurate, up-to-date and complete.

7.3. Your account exists, and the use of the Services is for personal non-commercial purposes, but not for the
benefit of third parties. You are solely responsible for maintaining the confidentiality of your account and

password, including restricting access by third parties to the Application, the Site and any electronic means (such

as a computer, tablet, etc.) with which you log in to the Platform or Site. You assume all responsibility and
obligations for all actions that are performed in your account under your user details. You must immediately
notify the Company if you become aware of or suspect any breach of security or unauthorized use of your

account.

7.4. You may not, without appropriate permission, use a user name that is the name or implies the name or

identity of another natural or legal person whose use is illegal, a name or trademark, any rights to which belong

to another natural or legal person, and not to you. It is forbidden to use an offensive, vulgar or obscene




username. The Company reserves the right to refuse service, terminate accounts, delete or edit content at its
sole discretion.

8. TRANSFER OF YOUR INFORMATION

8.1. The countries to which we or third parties with whom we interact transfer your data may not have the same
data protection laws as in your jurisdiction. For example: (1) some third parties (section 5) to whom we
provide your Personal Data are located in Russia or China; (2) the European Commission considers Russia and
China to be countries that do not provide adequate protection of personal data. Therefore, in these cases, we
take reasonable security measures prescribed by applicable law to ensure that your data is properly protected
when it is transferred outside your jurisdiction.

8.2. By accepting the Policy and providing us with your Personal Data, you agree to such transfer. if you do not agree
to such data transfer, you will no longer be able to use the platform. If you are a resident of the European
Economic Area (EEA), we may transfer your data outside the EEA for the purpose of fulfilling a contract with
you (providing you with Services), as we provide services worldwide. When we make such data transfers, we:
(1) comply with our legal and regulatory obligations; (2) take appropriate precautions, such as compliance
with standard data protection regulations. We will take all steps necessary to ensure the safe processing of
your data in accordance with the Policy.

8.3. The Policy applies regardless of the place where we store or process your Personal Data.

8.4. If we have provided you (or you have chosen) a password that allows you to access the Platform, you are
responsible for keeping this password confidential. Please do not share your password with anyone.

9. STORING YOUR INFORMATION

9.1. The retention period of your data depends on the user category to which you belong:

Category of users Storage life

9.1.1. student 84 months after you completed your last lesson on the

Platform

9.1.2. potential student (you register on the
platform, but do not take lessons).

mandatory period established by law (if any)

9.1.3. the user responsible for running the
enterprise program in your company

84 months after the last student from this user's company
takes the last lesson on the Platform. Exception: if we are
informed that such a user has resigned or been dismissed
from the company; in this case, we will delete or
depersonalize their Personal Data within one business day
after receiving the notification;

9.1.4. teacher 84 months after you completed your last lesson on the

Platform

9.1.5. Methodist

84 months after you rated the last lesson on the platform

9.1.6. other contractor processing
Personal data

one month after the termination of the contract with you;

9.1.7. noTeHUMaNbHbIM NpenoaasaTenb,
METOAMNCT UM MHOM NOAPAAUMNK

Potential teacher, methodologist, Or other contractor

9.1.8. the parents of the other juvenile
students

84 months after your child passes the last lesson on
the platform.




9.2. A longer retention period may be required or permitted by law.
9.3. At the end of the retention period, we will:
9.3.1. delete your personal data; or

9.3.2. depersonalize them so that they are no longer tied to you. We may use such depersonalized data for research or
statistical purposes or to improve the quality of our Services. We may use them indefinitely without prior notice.

9.4. We must store for a mandatory period of time (if any) even those Personal Data that we collected when you
registered an account on the Site, but did not activate it (for example, did not complete verification) or did not make
payment for Services. The current clause 9.4 applies only if the mandatory retention period is provided for by law or
our contractual obligations.

10. DATA PROTECTION

10.1. We use appropriate physical, electronic, managerial and technical security measures to ensure the security of all
Personal Data that we process. However, please do not forget that we cannot guarantee or guarantee the security of
your data that you transmit to the Platform. While we will do our best to protect your Personal Data, the transfer of
Personal Data to and from the Platform is at your own risk. please use the services only in a secure environment: for
example, use network security tools, choose a provider that encrypts traffic, etc. after receiving your personal data, we
follow strict rules and use security measures to prevent unauthorized access. however, we are not responsible for any
damages related to unauthorized access to personal data.

11. CONFIDENTIALITY OF DATA OF MINORS

11.1. Our Services are intended for a wide audience and may be used by minors. Minors may access certain publicly
accessible parts of the site and its content without providing us with personal data. However, minors who wish to
access all the content and functionality of the services must register. Registration involves the collection of certain
Personal Data. We may ask you to provide us with information and proof of age. If you are a minor, we may require you
to provide us with documents confirming your release from parental care or the legal consent of your parent or legal
guardian.

11.2. In addition, we use certain technologies, such as cookies, to automatically collect information from our users
(including minors) when visiting or using the Platform. We collect, process, store and disclose the data of minors in
accordance with the procedure provided for in this Policy.

12. YOUR RIGHTS TO DATA PROTECTION

12.1. Your rights to data protection:

Rights What do you have the right to do How to exercise the right
12.1.1. access to (1) get confirmation if we process your please contact us at the
personal data Personal Data; (2) get access to your address listed in section 15

Personal Data and information about
how we use your Personal Data.

12.1.2. to correct request correction of any incomplete or please contact us at the
inaccurate data inaccurate personal data about you address listed in section 15

12.1.3. to object to the object to the processing of your please contact us at the
processing Personal data, if we process it in our own address listed in section 15

legitimate interests (see examples of our
legitimate interests in paragraphs 3.2.2-
3.2.4), use it for direct marketing or for the




purpose of collecting statistics

12.1.4. require us to
make your data
portable

under certain circumstances

request that we provide you with a copy
of your Personal Data in a structured,
widely used and machine-readable format

please contact us at the
address listed in section 15

12.1.5. delete your data

under certain circumstances

request that we delete your personal data.
For example, if we no longer need them or
you withdraw your consent, which was the
basis for data processing

please contact us at the
address listed in section 15

Rights

What do you have the right to do

How to exercise the right

12.1.6. to withdraw your
consent to the processing
of data

withdraw your consent to the processing
of your Personal data

please contact us at the
address listed in section 15

12.1.7. to limit processing

request to limit or stop the collection, use,
processing and / or disclosure of your
Personal Data.

please contact us at the
address listed in section 15

12.1.8. revoke
consent to email
marketing

to opt out of receiving promotional emails

please contact us at the address
listed in section 15 or follow the
unsubscribe link in any of our
promotional emails

12.1.9. be informed of the
precautions we take when
transferring data to a third
country or international
organization

Ask us about these measures

please contact us at the
address listed in section 15

12.1.10. to file complaints

complain to the data protection supervisory
authority about our collection and use of
your personal data.

please contact your local
supervisory authority

12.2. Please be aware that there may be exceptions to these rights in accordance with the Cyprus data protection
legislation, which we must comply with, or in accordance with the legislation that the data operator with whom we
cooperate must comply with. Thus, we have the right to reject a request for the exercise of your rights, if this is allowed

or required by these laws.

12.3. If we reject your request, we will describe in the response the reasons for rejection. In any case, you have the right
to file a complaint with the supervisory authority about our refusal.

12.4. Please note: We may ask you to verify your identity before responding to a request, and in certain circumstances
we will charge a fee to cover our expenses. The response period is one month after receiving the request. If it takes




longer to process your request, we will notify you. In any case, we cannot extend the response period by more than two
months after the end of the first month set for the response. The current paragraph 12.4 does not apply to requests
referred to in paragraphs 12.1.8, 12.1.10.

12.5. if you unsubscribe from our newsletter (clause 12.1.8), we will still need to send you emails related to the services
required for the administration and use of your account.

13. AUTOMATED DECISION-MAKING

We do not use automated decision-making (creating user profiles based on Personal Data, etc.).

14. CHANGES TO THE POLICY

we may change this policy at any time. If we make significant changes to the Policy, we will notify you on the Platform
or by email. we will also change the revision number and publication date on the first page of the policy. any changes
we make to the policy will take effect on or after the date of publication. each new revision replaces any previous
revision of the policy. we recommend that you review the policy frequently to know how we protect your information.

15. CONTACTS

If you have any questions, comments or suggestions related to the Policy, please write to our data protection specialist
at: [support@qlang.kz].
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