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My6anyHas odpepTa (A0roBOP Ha OKa3aHMe yCayr nNo
NpeaoCcTaBAEHNIO 40CTyNa K 06pa3oBaTebHOW OHAAMH
nnatpopme Qlang)

r.ActaHa, 15 asrycrta 2024 roaa

TOO «Qlang» (nanee —«Qlang»), aBnatowlasnca pesnaeHTom Pecnybamkmn KasaxcraH,
nybanKyeT HacToAwmm [JoroBop Ha OKasaHme ycayr No NpeaoCcTaBAeHMIO A0CTyNa K
obpa3oBaTenbHON oHNalH naatdopme Qlang (aanee —«Ycnyrm» nnm «Cepsucy).
HacToawmin lorosop asnsetca nybamnyHbim [JoroBopom odepTon (NpeanoxeHnem) B
agpec dpmamyeckmx nuL (aanee — «Monb3oBaTeNb»), OCYLLECTBAAOLWMX AOCTYN K
NHTepHeT- pecypcy www.qlang.kz (nanee — «CainT») 1 ycayram, okasblBaembiM yepes
CaiT, Ha TeppuTopumM Pecnybamnkm KasaxcraH.

1. Akuent u MNpeamert [lorosopa

1.1. Micnonb3osaHue Cepsuca [1osib30BaTenem perynpyeTca HacToAwmm [1oroBopom,
KOTOPbIN ABNAETCA tOPUANYECKM 0DA3aTENBHBIM COMNALLEHNEM MEXKAY
Monb3osatenem n Qlang. MpeameTom HacToAwero [lorosopa ABAAeTCA
ncnonb3osaHue MNonb3oBaTenem Canta n NpeaoctasaeHme [oab3oBaTeENO CEPBMCOB
no NpeaocTaBAeHMIO A0CTyNa K 0bpa3osaTenbHon oHAanH naatdopme Qlang. Cepsuc
COAEPHKNT UMPOBbLIE MaTePMabl, TEXHUYECKOE pPeLleHne U NporpammHoe
obecneyeHne ana obyyeHMa Ka3axCKOMY W aHTIMACKOMY A3blIKaM NPKU YCNOBUM MNX
onnatbl [Tonb3oBaTenem.

1.2. MonoxeHna HacToAwero Jorosopa, a TakKe nHble npasuaa, yCa0BUA U
TpeboBaHMA, pa3melleHHble Ha CailTe, onpeaenatoT NOPAAOK NoAb30BaHMA CalToM U
CepBMCaMM, a TaKKe onpeaenatoT npaea M obs3aHHOCTM Monb3osaTens n Qlang. Bce
TaKuWe NpaBuna, yCnoBma n TpeboBaHMA CYMTAOTCA BKAKOYEHHBIMW B HACTOALLNM
[loroBop NocpeacTBOM CCbIIKM U ABNAAIOTCA €r0 HEOTbEMIEMOW YaCTbHO.

1.3. Mpwn onnate MNonb3oBaTenem cepsuca, npeanaraemoro Ha Cante n/mnm
Mcnosab3oBaHMM CepBMCa NN €ro oTAENbHbIX QYHKLMIA, [ToNb30BaTENb CYMTAETCA
NPUHABLLMM HacToALMA [JoroBop B NoAHOM 0b6beme, 6e3 BCAKMX OFOBOPOK U
UCKNtoYeHu (akuenT MNonb3oBaTens). Ecnm MNonb3oBaTeb HE COrNAceH C KaKMMK-
nmbo 13 nonoxkeHu Hactosawero Jlorosopa, Nonb3oBaTeNb He BNpaBe MCMNO/b30BaTb
Cepsuc.

1.4. HactoAawmin [loroBop BCTyNnaeT B CUAY C MOMEHTA BblpaxeHua lNonb3oBatenem
COr/1acuA C ero yCcnoBmamm B nopagre, npeaycmotpeHHom n. 1.3 [lorosopa. [locne ero
BCTYNNeHuA B cuny, [loroBop MoxKeT ObiTb M3meHeH Qlang 6e3 Kakoro-nmbo
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creumanbHOro yBeJoMIeHMs, HoBaA pedakuma [loroBopa BCTyNaeT B CU/Yy C MOMEHTA
ero pasmelleHua Ha CainTe, U AeNCTBYET C MOMEHTA TaKOro pa3MeLLeHMA, eC/IM MHOe
He NpeayCcMOTPEHO TakoW HOBOW peaakumeit [lorosopa.

2. MpaBa 1 06583aHHOCTM CTOPOH
2.1. Qlang obasyeTca:

2.1.1 B cornacosaHHble CTOPOHaMKM CPOKM OKaszaTb ycayru [1osnib3oBaTento
HaZanexawmm obpa3om B COOTBETCTBMM C YCA0BMAMM HacToAlero [lorosopa.

2.1.2. He pasrnawatb KOHOMAEHUMANbHYO MHOOPMALMIO N AaHHbIE,
npeaocTaBaeHHble MNonb3oBaTeNeM B CBA3M C UCMOIHEHMEM HacToAulero [lorosopa,
He pacKpbIBaTb M He pa3rfiallaTth TakMe GaKTbl MK Takyto MHGOpMaLMto (Kpome
MHPOPMaLMM 0bLEeAOCTYNHOTO XapakTepa Uan MHGopMaLMK, NpeaoCTaBAEHHOM
Monb3oBaTenem npu pernctpaumm Ha Cante) Kakon-nnbo TpeTben cTopoHe 6e3
npeaBapmuTeNbHOro NMCbMeHHOro cornacua MNonb3osaTtens.

2.2.Qlang Bnpase:

2.2.1. MNonb30oBaTbCA yCAyramm t00bIX GU3NYECKUX M IOPUAMYECKUX NNLL, B LLEeNAX
CBOEBPEMEHHOIO N Ka4eCTBEHHOro MCNoaHeHWA 0bAa3aTenbCTs No Jorosopy.

2.2.2. TpeboBaTb 0T [10/1b30BaTENA CBOEBPEMEHHOM OMNAATbl CTOMMOCTW YCAYT B
COOTBETCTBMM C YCN0BMAMM HacToALLero [lorosopa.

2.2.3. Qlang BnpaBe BeCT! pUKCaLMIO ayaM0-BUAE0-3aHATUI C LEbI0 KOHTPOASA
KayecTBa 0by4eHus.

2.2.4. \cnonb3oBaTb 3/1EKTPOHHbIN aapec, HoMep TenepoHa U MHble JaHHble,
KoTopble [MoNb30BaTeNb NPeaoCTaBMI NpK perncTpaumm Ha CanTe, A1A OTAPaABKM
Monb3oBaTento MHGOPMaLIMOHHbLIX M PEKNAMHO-MHPOPMALMOHHbIX MaTepPManos, B
TOM 4ncAe C uenbto MHpopmmnposaHua Monb3osaTtena o aedAtensHocTn Qlang n xoae
ncnonHeHus Jorosopa. Pernctpmpyace Ha CalT u/unm ncnonbsya Cepsuc Qlang,
Monb3oBaTenb AaeT coriacne Ha 06paboTKy ero NnepcoHanbHbIX AaHHbIX Qlang nan
npuenekaembimm Qlang TpeTbMMK AMLAMK ANA UeNe NCNONHEHWA YCIOBUM
HacTosAuero [lJorosopa.

2.2.5. OTka3aTb [lonb30BaTENO B NPEA0CTaBAEHMN U NPOAJAEHUM YCAyT He3
00BACHEHMA NPUYMH OTKA3a.

2.3. NMonb3oBaTtenb 0basyeTca:



2.3.1. MNpepocTasutb Qlang Bce cBeaeHMA 1 AaHHble, 3anpalumBaemble Ha CalTe nnu
HenocpeacTeeHHO Qlang, HeobxoAMMble ANA OKa3aHMA YCAyr.

2.3.2. He pasrnawatb KOHOMAEHUMANbHYIO MHOOPMALMIO N MHbIE AaHHbIE,
npeaocTaBneHHble Qlang B CBA3M C MCNOAHEHWeM HacToAulero [JoroBopa, He
PACKPbIBATb M HEe pa3riallatbh TakmMe GaKkTbl UAKM MHGOPMaLMIO (Kpome MHOopMaLMK
00LEeA0CTYNHOro XapakTepa) Kakom-nmbo TpeTben CToOpoHe Be3 NpeaBapUTEeNbHOMO
nMcbMeHHoro cornacua Qlang.

2.4. lonb3osaTe b BMNpase:

2.4.1. TpebosaTb oT Qlang BbINO/IHEHNA 06A3aTENLCTB MO HacTosweMy [1oroBopy B
CPOK M C HaZ/1IeXKallMM Ka4eCTBOM, eC/IM MHOE He NpeayCMOTPEHO YCI0BUAMM
HacTodawero JloroBopa. 3aHATME CYMTALTCA NPOBEASHHbIM HaaeKallMM 06pasom,
ecnn B TeyeHune 1 (o4HOrO) Yaca c MOMEHTa ero nposeaeHma, Nonb3oBaTenb He
coobwmT Qlang 0 HaAMYMKM NPETEH3UM NO CPOKAM M Ka4ecTBY NPOBEAEHMA 3aHATUA.

3. MNepeHocC 3aHATUIM U HeABKa Ha 3aHATUSA

3.1. NMepeHoc A oTMeHa 3aHATUM MNonb3oBaTenem MoryT ObiTb OCYLLECTBAEHbI He
nosaHee 6 (LWeCTb) YacoB A0 Ha4yana 3aHATMA. HecobatogeHmne yKa3aHHOMo CpoKa
Monb3oBaTenem o3HavyaeT, YTo 0/1b30BaTeNb COrNAaCeH Ha Npeanaraemoe Bpems
NPOBeAEHMA 3aHATMA, U B C/Ty4ae NMpornycKa TaKoro 3aHATUA OnJiaTa 3a 3aHATUE He
BO3BPALLAETCH B CBA3M C HeABKOM [10/1b30BaTeNs Ha 3aHATME. KONMYEeCTBO BO3MOMKHbIX
NepeHOCoB UM OTMEH 3aHATUI 3aBUCUT OT MHTEHCUBHOCTM rpadurKa 3aHATUN
Monb3osaTtens. Nonb3oBaTeb UMEET NPaBo Ha:

® nepeHoc UM oTMmeHy 1 (oAHOro) 3aHATUA B MecsL, Npu rpadurKke 3aHATUI 1
(0o4HO) 3aHATUE B HEAENO;
® epeHoC UK oTMmeHy 2 (AByX) 3aHATMN B MecaL, Npu rpaduke 3aHATU 2 (aBa) 1
3 (Tpn) 3aHATMA B HEeAENto.
® repeHoc Uan oTMeHy 3 (Tpex) 3aHATUI B Mecal, Npu rpadurKke 3aHATMI 4
(yeTbipe) 1 Bonee 3aHATUA B HEAENIO.



3.3. Ecnauv B ycTaHOBNEHHOE ANA 3aHATUA BpeMA [1o1b3oBaTe b He A0CTYNeH A14
3BOHKa MoepaTopa UM KOHCY/ibTaHTa-MeTOAMCTa, MOLEePaToOp YPOoKa Uan
KOHCY/NIbTaHT-MEeTOAMCT NOBTOPAET MNOMbITKM CBA3aTbCA C [onb3oBaTenem (He meHee
Tpex pa3). [pn 3ToM BpemeHem Havaa 3aHATMA CYMTAeTCs yCTaHOBAEeHHOoe B rpaduKke
3aHATUI BPeMA Havyana 3aHATUA. Ecam ceA3aTbeA ¢ [Tonb30oBaTeNEM He yaaeTcs,
3aHATME cYMTAeTCs NPoBeAeHHbIM M onnaymBaeTca B paamepe 100% (cTo npoueHToB).

3.4. Echm B yCTAHOBNIEHHOE Bpems Havana 3aHAaTui (natoc 5 (natb) MUHYT)
[onb30BaTe/Ib He MO/y4aeT 3BOHKA OT MOepaTopa YPOKa UM KOHCY/bTaHTa-
MeToANCTa, OH 0b6A3aH HemeaNleHHO cBA3aTbeA ¢ Qlang B nopsAakKe,
npeaycmoTpeHHom naparpadom 5 HacTodawero JloroBopa. 3aHATUA, KOTOPbIE He
cocToAannch no BuHe Cepsuca, NepPeHOCATCA B NONIHOM 0bbeme Ha Apyroe yaobHoe
ana lNonb3osartesa BpemA.

3.5. Qlang He oTBeYaeT 3a HEBO3MOMXKHOCTb MM HEKAYECTBEHHOE OKa3aHMe yCayrun B
CBA3M C OTcyTCcTBMEM Y [lonb3oBaTena HeobxoAMMOro nporpammHoro obecneyeHuma
NN TEXHUYECKMX Npobaem ¢ MHTepHeTOM.

3.5.1. MyUHMManbHble TexHU4Yeckme TpeboBaHUA:

e OnepaumoHHana cuctema: Windows 7/8/8.1/10, Mac OS X 10.9, 10.10, 10.11;

e YCTaHOBAEHHbIN MHTepHeT bpay3ep Google Chrome nocneaHen ctabuabHom
N0/1b30BaTE/IbCKON BEPCUM C BKAKOYEHHBIM aBTOOOHOBNEHNEM;

e OnepaTMBHadA NamATb: OT 2 [0 M Bbile, NpoLLEeccop: 2 SAEPHbIN NPOoLEccop oT
1.81Ty;

e Hanunume MMKPOPOHa;

e |IHTepHeTcoeanHeHMe oT 1 MbuT/cexk.

3.5.2. PekomeHO0BaHHble TexHUYeCcKne TpeboBaHMA

e OnepaumoHHana cuctema: Windows 8/8.1/10, Mac OS X 10.10, 10.11;

e YCTaHOBAEHHbIN MHTepHeT bpay3ep Google Chrome nocneaHen ctabuabHom
N0/1b30BaTE/IbCKON BEPCUM C BKAKOYEHHBIM aBTOOOHOBNEHNEM;

e OnepaTnBHasa NamaTb: 0T 4 6 1 BblLLE;

e [lpoueccop: 2 aaepHbIn npoueccop oT 2.2 Mu;

o Hanunume mmkpodoHa 1 BUAEOKAaMeEpbI;

e llHTepHeTcoeamHeHue oT 35 Mbut/cek.

3.5.3. HacTpoiiKa paboyero mecta



3aKpbITb BCE MPOrpPaMmbl, KOTOPbIE MOTYT 3aHMMaTb OO/bLLIYIO YaCTb UHTEPHET KaHaa
(Takme Kak GannoobMeHHNKN);

[na npoBeaeHna 3aHATMA [MoNb30BaTENb A0MKEH 0HECNEUYNTb AOCTYN K MUKPOGDOHY M
Kamepe Ha CBOeM TeXHMYECKOM YCTPOMCTBE.

4. MpurocTaHOBKa 3aHATUI. OTKa3 OT NPOAO/IKEHNA 3aHATUIN

4.1. Monb3oBaTeNb MOXKET NPUOCTAHOBUTbL OKa3aHMe YCAyr No 0DYyYEeHMIO Ka3axCKOMY
N aHITMNCKOMY A3blKaM C COXPaHEHWEM pe3epBUPOBaHMA rpadrKa 3aHATUM
Monb3oBaTtens Npu cobA0AEHNM CAeaYOLLMX YCNOBUNA:

4.1.1. NpoAONKUTENBHOCTL NepepbiBa B 3aHATUAX A0/XKHa ObITb He 6onee, yem 21
(ABaguaTb OAMH) KaneHaapHbIN AeHb;

4.1.2. c aTbl OKOHYaHMA NPeablayLLeN NPUOCTAHOBKM NPOLLIO He meHee 90
(neBsHOCTA) KaneHaapHbIX AHEN;

4.1.3. Ha MOMEHT Ha4yana NPMUOCTAHOBKM (AeHb NOoCAeAHEro 3aHATUA nepes,
NPMOCTaHOBKON) y Monb30BaTeNs AOMKHO ObITb ONAAYEHO KaK MUHUMYM 4 (4eTblipe)
3aHATUI 33 ByayLMA Neprnoa.

4.1.4. Nonb3oBaTenb 06A3yeTca coobuwimTb Qlang TOUHYO AaTy M BpeMA:

® [ocneaHero 3aHATnA nepes ﬂpVIOCTaHOBKOl\/JI,'
® [epBOro 3aHATHUA NOC/Ie OKOHYaHMA NMPNOCTAaHOBKMN.

4.3. B cnyyae, ecnm notpebyeTca NOBTOPHO NPUOCTAHOBUTL 3aHATUSA, HO C AATbI
OKOHYaHMA NpeblayLUlen NPMOCTaHOBKM 3aHATUI elwé He npowwno 90 (AeBAHOCTO)
KaneHaapHbIX AHen, Nob30BaTe/lb MOXKET NMPUOCTAHOBUTb 3aHATUS, Npeaynpeamns
Qlang 3a 24 yaca oo cneaytoLLero 3aHATUA, NPX 3TOM rpadmK 3aHATUM 3a
Monb3oBaTenem He coxpaHaeTcs. MNpn Bo3oO6HOBAEHMM 3aHATUI [oNb30BaTE b U
Qlang 3aHOBO onpeaenatoT rpaduK 3aHATUN.

4.4, Qlang BNpaBe NPMOCTAaHOBUTbL OKa3aHWe ycayr no cobCTBEHHOM MHMLMATUBE B
OHW odMLUMaNbHbIX NPa3AHMKOB, AENCTBYOWMX B CTpaHe [onb30BaTeNs UM mecTe
HaxoxaeHua Qlang, npeasapuTenbHO Npeaynpeams 06 3Tom Nonb3oBaTena nyTem
HanpaB/ieHWA COObLLEHNI NO SINEKTPOHHOM NoYTe UaK yBeaoMmnB Nonb3oBaTtens no
TenepoHy.

4.5. Qlang BnpaBe 3aMeHUTb MOAEePaTOPa, KOHCYbTaHTa NPU HAANYUK
YBaXUTE/bHbIX MPUYMH (BpEMEHHan HETPYA0CNOCOOHOCTb, OTNYCK, ApYrme
obctoaTensctsa). O 3ameHe moaepaTopa, KoHcybTaHTa Qlang coobulaeT
MoNb30BaTeNO MO INEKTPOHHOM NoYTe UaK no TenedoHy. B ciyvae, ecnm
Monb30BaTeIb OTKA3bIBAETCA 3aHMMATHLCA C APYTMM



MO/IePaTOPOM, KOHCY/IbTAHTOM, [10/1b30BaTe b BNPaBe MPUOCTAaHOBUTL OKasaHue
3aHATUI B NOPAAKe, NPeayCMOTPEHHOM HACTOALWMM [1oroBOpOM.

5. MNopAanok yBeaoOMAEHNI
5.1. Cnocobbl yBeAOMNEHMIA O MEPEHOCE UM OTMEHE 3aHATUN:

5.1.1. OTNpaBKa NMMCbMa Ha 3/TIEKTPOHHYHO MOYTY KOHCY/IbTAaHTA UM MO/1b30BATEIA B
3aBUCMMOCTHM OT TOTO, KTO NEPEHOCUT NN OTMEHAET 3aHATUNE,

5.1.2. cooblieHne o nepeHoce/oTMeHe 3aHATUA MeHeaxkepy Qlang no TenedoHy,
YKa3aHHOMY Ha caliTe B pa3gene «KoHTakTbi» no aapecy https://Qlang.kz/contacts;

5.2. CoobueHuna no TenedoHy o nepeHoce/oTMeHe 3aHATUIN MPUHUMAIOTCA TONIbKO B
paboume Yacbl. OTNpaBAEHHbIE B Apyroe Bpems cooblieHns o nepeHoce/oTmeHe
3aHATUIN CYNTAOTCA HE NMPUHATLIMM.

5.3. lna Toro, 4ytobbl COOOUMTL 06 YBEANYEHMMN KONMYECTBA 3aHATUI, MU3MEHEHUN
NPOAOKUTENBHOCTU 3aHATUN, CMEeHe NPenoaaBaTens, 0 NPUOCTAHOBIEHUN 3aHATUN,
Monb3oBaTenb A0/XKEH HanucaTb npeactasmTento Qlang anekTpoHHoe cooblleHme Ha
cneayoLlmMn aapec 3NeKTPOHHOM NoYTbl: support@glang.ru nam coBepwnTb
TenePpoHHbI 3BOHOK.

6. CTOMMOCTb YCAYT M NOPAAO0K PacyeTos

6.1. CrommocTb ycayr Qlang 1 Bo3amokHble cnocobbl onaaTbl ny6anKkytotca Qlang Ha
Caite no aapecy https://cabinet.glang.kz/payment

6.2. NMonb3oBaTenb onaadynsaeT ycayrn Qlang Ha ycnosumax 100% npegonnaTsl. Ecany
Monb3oBaTensa ocTaeTca OAHO OMNlavyeHHoe 3aHATHe, [ToNb30oBaTeNb 06A3aH ONAaTUTL
nocienyrolme 3aHATUA 40 MOMEHTA Havala 3aHATUA, CIeAyOLWEero 3a Onaa4yeHHbIM
3aHATMEM. B cnyvae HencnonHeHuA Monb3oBatenem nopAaaKa onnatbl 3aHATUM Qlang
BNpaBe aHHYy/IMpPOBaTb rpadumK 3aHATUI [oNb30BaTeNA, 3ape3epPBMPOBAB 3aHATMA MO
NaHHOMY rpaduKy C APYrMMM NONb30BATENAMM.

6.3. Qlang moKeT B O4AHOCTOPOHHEM MOPAAKE M3MEHNUTb CTOMMOCTb YCAYT NMyTEM
pasmelleHns nipopmaumm Ha Cante no agpecy https://cabinet.glang.kz/payment.
Mpn 3TOM CTOMMOCTb paHee onaadyeHHbiX Nonb3oBaTeNeM 3aHATUIN He NOANIEXNT
N3MEHEHMNIO.

6.4. [laToM onnaTbl cCYMTAETCA AaTa NOCTYNAEHUA AEHEXKHbIX CPeACcTB Ha cyeT Qlang
AN cYeTa TPETbUX NNL, MMEIOLLMX NPABO OCYLLECTBNATL COOP AEHEXHbIX CPeAcCTB,
nocTynatoLimx B nonb3y Qlang.
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6.5. [lonb3oBaTe/Ib CAMOCTOATE/IbHO HECeT OTBETCTBEHHOCTb 3a NPaBU/IbHOCTb
NPOM3BOAMMbBIX UM MAATEXKEN N yNAaTy MPUMEHMMbIX K HEMY Haloros. B cnyyae, ecam
Monb3oBaTelb UMEET NPaBO Ha NOJyYeHME HAN0rOBbIX BbIYETOB/3a4ETOB B
COOTBETCTBMW C MPUMEHNMbIM K HEMY 3aKOHOATE/IbCTBOM B CBA3M C NOJIyYEHMEM
obpaszoBaTenbHbIX YCAYT, M Hanpasua B agpec Qlang cooTBETCTBYHOLLMIA 3aNpoC Ha
npeaocTaBAeHMe AOKYMEHTOB, MOATBEPHKAAOLLMX OKa3aHMe 0H6pa30BaTe/IbHbIX YCAVT,
Qlang npepnoctasnseT [Monb30BaTENO CAeAyOWME AOKYMEHTbI: JOKYMEHTbI,
noATBepKAatoLmMe Nponssoammble [Nonb3oBaTenem naatexun B nonb3y Qlang u
CNpaBKy 0 mecTe HaxoxaeHus Qlang. B cnyyae, ecam npeaoctasiaeHHbix Qlang
NOKYMEHTOB HeoCTaTo4HO lMNonb3osaTtento, Qlang Bnpase, HO He 06A3aH,
PaCcCMOTpPETb BOMPOC O KOMMeHcaumm Nob30BaTe/to HacT CTOMMOCTU YCAVYT,
COpPa3sMepPHbIX CTOMMOCTU MPUMEHMMOTO K [10/1630BaTE/1t0 HA/NIOFOBOrO BblYeTa.

6.6. Monb3oBaTe/lb CAMOCTOATEILHO OMNIAaYMBAET CONYTCTBYOLWME YCAYTU TPETbUX NNL
(BKAtOYAA yCAYrn CBA3M, MHTEPHETA U NpP.), HEOBXOAMMbIE A5 NONYYEHNA CEPBUCOB
Qlang.

Ob6cnyrKmBaHWe onepaLmin Nno onnate cepncos Qlang ocyLLecTBAAET KOMNAHKSA
AKumoHepHoe obulecTBo "HapoaHbih baHK KasaxcTaHa", KazaxcTtaH, ropoa Anmarbl,
Mepneyckuii parioH, MpocnekTt AJIb-OAPABWN, nom 40, nouTtoBbI MHAeKkc A26M3K5
(cucTema oHNaMH-nnaTexen Epay), 4eNCTBYIOLLAA B paMKaX 3aKIHOYEHHOTO
cornawenma ¢ Qlang. Bce npaBa 1 0643aHHOCTM, BO3HMKAKOLWME B PaMKax NPOBeAeHMA
pac4yeToB, BO3HMKAIOT HEMOCPEACTBEHHO MeXK Ay [POLECCUHIOBBIM LLEHTPOM U
NNaATeNbLINKOM.

6.7. Qlang He ocylecTBnAaeT 06paboTKy NepCoOHaNbHbIX AaHHbIX NAATE/NbLLMKOB,
npeaocTaBAsSeMbIX 415 NPOBeAeHMA pacyeToB Yepes CUCTeMy OHNAMH-NIIATeXeN.
Qlang He XxpaHWUT AaHHble BAHKOBCKMX KapT NiaTe/blUMKOB Ha CBOMX pecypcax,
BK/ItOYaA cepBepbl, 06/1a4Hble TEXHONOMMK U Ap.

7. OTBETCTBEHHOCTb CTOpPOH

7.1. OTBETCTBEHHOCTb 33 HEUCMOJIHEHNE UNU HEHAANEXALLLEEe UCTIO/IHEHME
06A3aTeNbCTB NO HacToAleMy [JoroBopy onpeaenseTca B COOTBETCTBUM C
3aKOHOAATeNIbCTBOM CTPaHbl MecTa HaxoxaeHua Qlang. OTBeTcTBEHHOCTb Qlang 3a
OTMEHY 3aHATMA OTPAHMNYMBAETCA BO3BPATOM AEHEXKHbIX CPEACTB, PAaHEE YNAAYEeHHbIX
[Mo/sib30BaTeNNEM 33 OTMEHEHHOE 3aHATUE, NN NEePEHOCOM OTMEHEHHOrO 3aHATUA Ha
NHOe Bpem4.

7.2. B cny4vae, ecnm lNonb3osaTento NpefocTaBieHbl A4OMNONHUTENIbHbIE 3aHATUA B
KayecTtBe HoHyca nam nooulpeHns NonblosaTend, [lonb3oBaTeNb He BMpaBge
TpeboBaTb AEHEXHOM KOMMNEHCALLMM 33 TaKMe 3aHATUSA, B C/TyYae UX HENpPOBeAEHMA
no NtobbIM NpUYNHAM UK B Cydae OTKa3a [onb3oBaTena oT NoayvyeHna Takmx
AOMNONHUTENbHbIX 3aHATUIN.



7.3. B cnydvae, ecnum [Nonb3osBaTtesib He BOCNO/1b30BA/ICA MMEKOWMMCA Y HEero
NOAAPOYHbIM CepTUOUKATOM Ha 3aHATMA Qlang B CPOK, yKa3aHHbIN B TAKOM
cepTudurKaTe, yCyrn No NpoBeAeHMo 3aHATUIA Ha OCHOBAHMK TaKOro cepTUdMKaTa
CYUMTALOTCA HaaNexKalle oka3aHHbIMK Qlang.

7.5. CpoK BO3BpaTa AeHeXHbIX cpeAcTB [10/1b30BaTe/N0 B CBA3M C NPEKpalleHnem
HacTodAwlero /loroBopa No COrnalleHnto CTOPOH, UAN MHULMATMBE OAHOMN U3 CTOPOH,
cocTaBnseT 20 KaneHaapHbIX AHEN.

7.6. ns Bo3BpaTa AeHEXHbIX cpeacTs MNonb3oBaTens 06a3yetca npeaocTtasmTb Qlang:

® HOMEp KapTbl, BbINyLWEHHOM Ha TeppuTopum cTpaH CHI (Kpome KapT H6aHKa City
Bank);

e bBUK, Homep 6aHKoBcKoro cyeta n ®NO aeprratens cyeta 414 cHeTa, OTKPbITOro
Ha TeppuTopumn PK; akkayHT PayPal.

7.7. B cnydae, ecnm nocne npekpalleHma Hactoauwero [Jorosopa, [1osb3oBaTens
pewmnT BO30O6HOBMTb 3aHATMA, CTOMMOCTb 3aHATUIN ByaeT onpeaenaTbecs no
[eACTBYIOLWMM Ha AaTy BO30OHOBAEHWA Tapndam. Qlang BNpaBe paccCMOTPETb BONPOC
0 COXpaHeHuu and Monb3osatena Tapndos, A4eNCTBYOWMX A0 AaTbl BO30OHOBNEHWA
3aHATUIA NPU YCNOBKUK, YTO Ha cyeTe Qlang yncnmTcsa ocTaTok cpeacTs [onb3oBaTensa
3a 3aHATME, KOTOpPOe He HbIIo NPOBeAEHO NO NPUYMHE NpekpaleHna [lorosopa.

8. [poyme ycnosuma

8.1. [1o pe3ynbTaTam NpoxoxKaeHuA Nosib3oBaTe/ieM COOTBETCTBYOLWLEIO A3bIKOBOTO
ypoBHsa, Qlang BbiaaeT MNonb30BaTENO AOKYMEHT O AOCTUXKEHUM [1oIb30BaTEIEM
onpeaeneHHOro ypoBHA BAAAEHMA Ka3aXxCKMM UM aHTIMMCKUM A3blIKoM. Qlang He



rapaHTUpyeT oBnaaeHune Monb3oBaTesieM COOTBETCTBYIOLLETO YPOBHA Ka3axXCKOro Uau
aHT/INMCKOTO A3blKa B COBEPLUEHCTBE, B CBA3W C TEM, YTO OBNAAEHME
COOTBETCTBYHOLLEIO A3bIKOBOrO YPOBHA HAaNpPAMYO 3aBUCUT OT BPEMEHM, 3aTPAYEHHOTO
Monb3oBaTenem Ha U3yyeHue a3bika, cnocobHocTen Monb3oBaTena u ycuani,
npunaraemblx Nonb3oBaTenem B U3y4eHUN A3biKa (BKAOYAA HEOHBXOAMMOCTb
3ay4MBaHMA C0B U BblIPa*KEHWM, MPOCAYLWNBAHNA 0byYatoWmMX MaTepranos 1 np.).

8.2. CTOPOHbI He HeCyT OTBETCTBEHHOCTM 33 NOJIHOE UM YAaCTUYHOE HEBbINOJIHEHME
MMM cBOMX 0653aTeNbCTB NO HacToAWeMy [JoroBopy, ecam Takoe HEBbIMOHEHME
ABM/IOCb CeACTBMEM ODCTOATENLCTB HEMPEOAOAMMOM CUAbl (Gopc-markop), a
NMEHHO: HAaBOAHEHMA, APYTUX CTUXUIMHbIX OeACTBNIM, BOEHHbIX AENCTBUM,
NMOCTAHOBNEHMUI U PeLLIEHNN OPraHOB rocyAapPCTBEHHOM BAACTU UAN APYTUX COObITUIA.
Hapnexkalwmm noarsepaeHnem Hanmumna Gopc-mMarKoOpHbIX 06CTOATENIbCTB U UX
NpoA0/KMTENbHOCTM AN CTOPOH ABNAETCA CNpaBKa, BblAaBaemas
YNONHOMOYEHHBIMW OpraHamum.

8.3. Bce cnopbl nam pasHornacusa, BO3HMKarowme mexxay CTopoHamm No HacToALemMy
[loroBopy MnM B CBA3M C HMM, Pa3peLlatoTCA NyTem NeperoBopoB MexXay HUMK.
CTOpOHa, Ybe NPaBO HapyLeHo, HanpaBaseT Apyroi CToOpoHe MUCbMEHHYO
npeTeH3unto (TpeboBaHMe) NOCPeACTBOM INEKTPOHHOM CBA3N. Ecnm B TeueHme 15
(NATHaAUATW) KaneHaapHbix AHe CTOpoHa, HanpaBMBLLAA NPETEH3UI0, HE NOAYYnAa
OTBET Ha Hee, a TaKXe, ecn B TedyeHme 15 (NATHaALATHN) KaNeHaapHbIX AHEN ¢
MOMEHTA MOJIly4eHMA NepBOoro oTeeTa Ha npeTeH3nto CTOPOHbLI HE MNPULLAM K KaKMM-
nmbo aorosBopeHHOCTAM, To CTOPOHa, Ybe MNPaBO HapyLLIEHO, BNpaBe A5 3alMTbI
CBOEro npasa 0bpaTUTbCA B CyA NO MeCTy HaxoxaeHua Qlang.

8.4. MNpun3HaHMe Cy40M KaKoro-nnmbo nonoxKeHus Hactoallero [lorosopa
HeAeMCTBUTENbHBIM AN HE NOANENKALLMM NPUHYANTENbHOMY UCMONHEHUIO HE BeYeT
HEeaenCTBUTENbHOCTU UAM HEUCMOMHUMOCTM MHbIX NONOXKEHWI [1orosopa.

8.5. Qlang Bnpase ycTynuTb NpaBa 1 06A3aHHOCTMN MO HacTosLemy [JoroBopy TPETbMM
nmuam, a Monb3oBaTenb HACTOALLMM AaeT CBOE COrlacke Ha TaKyr YCTYMNKy NpaB U
obAazaHHoCTel. Takke Qlang BNpaBe NopyyaTb TPETbUM AMLEAM NOAHOE UAK
4acTMYHOE NpeaocTaBAeHne cepBncos Nonb3oBaTesto.

KoHTakTbl ana cBa3n https://glang.kz/contacts




